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Overview of the Guidance
included in this Document for
the Event Organizers Sector

Throughout this document, event organizers sector- All of the sector-specific disclosures and Performance
specific materials are highlighted using the following Indicators are considered as core (these are labeled
symbols: as EO1, EO2, EO3, etc.), and should be included in the

Content Index, in addition to other items reporting

Denotes sector-specific text or organizations choose to report on.

commentary on existing G3.1 Guidelines

content and Performance Indicators The following tables provide a summary of the event
organizers sector-specific disclosures, Performance
Indicators, and commentary on the G3.1 Guidelines that
are included in this merged document of the content

of the Event Organizers Sector Supplement (“Sector
Supplement”) and the G3.1 Guidelines. The table is
organized by category and Aspect. For some disclosures
and Performance Indicators, further information on
compilations, definitions, and other supporting details
can be found in the body of this merged document.

Denotes new, sector-specific Disclosure on
Management Approach or Performance
Indicator

Profile Section
EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 STRATEGY AND ANALYSIS SECTION

Context Commentary
1. Strategy and 1.1 Commentary added to include time period depending on the organization’s life cycle.
Analysis

1.2 Commentary added to refer to the impact of sustainability issues in relation to the
delivery and content of the event or events.

EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 ORGANIZATIONAL PROFILE SECTION

Context Commentary

2. Organizational 2.2 Commentary added to include events.

Profile 2.8 Commentary added to expand the definition of operations.
Commentary added to report workforce as defined for the Event Organizers Supplement.

Commentary added to report on the context of the event.

210 Commentary added to include certifications and external endorsements.

EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 SCOPE AND BOUNDARY SECTION

Context Commentary
3. Report 3.6 Commentary added to expand the boundary definition and whether it covers planning
Parameters and delivery, and the activities of partners, participants who are content providers,

attendees and sponsors.
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EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 GOVERNANCE, COMMITMENTS, AND
ENGAGEMENT SECTION

Context Commentary

4. Governance, 4.1 Commentary added to expand on potential members of the highest governance bodies.
Commitments,and | 411 Commentary added to include events.

Engagement 414 Commentary added to expand the exampile list of stakeholder groups.

Economic Section
EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 ECONOMIC DISCLOSURE ON MANAGEMENT APPROACH

Commentary on DMA

DMA Section DMA  Commentary added to highlight the importance of reporting on business practices and
to provide information about processes and practices regarding revenues, expenditure
and other benefits.

EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 ECONOMIC INDICATORS

Aspect Indicator and Commentary

Economic EC1 Commentary added to highlight the importance of revenue generated by commissions,
Performance grants, penalties, value in kind, royalties, fines and other benefits.

Commentary added to report information about revenue generated by commissions,
grants, penalties, value in kind, royalties, fines and other benefits.

Commentary added to report monetary value of fines levied and collected from
suppliers, participants who are content providers, and attendees.

Commentary added to include induction costs.

Commentary added to report the reason for not disclosing financial information related
to competitive advantage.

EQ2 Commentary added to include events.

Commentary added to report initiatives to mitigate risks and maximize opportunities
associated with climate change.

EC9 Commentary added to include competitive advantage.
Commentary added to include events.
Commentary added to include business and/or jobs created.
Commentary added to provide sector-specific economic impact examples.

Commentary added to refer to EO13.

Overall EO1 Direct economic impacts and value creation as a result of sustainability initiatives.
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EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 ENVIRONMENTAL DISCLOSURE ON MANAGEMENT
APPROACH

Environmental Section

Commentary on DMA

Training and DMA  Commentary added to expand training and awareness among stakeholders during the
awareness event life cycle.

EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 ENVIRONMENTAL INDICATORS

Aspect Indicator and Commentary

Materials EN1 Commentary added to clarify that event organizers purchase finished products and
services from their supply chains, which are diverse.

EN2 Commentary added to clarify that event organizers purchase finished products and
services from their supply chains, which vary in size and complexity.

Energy EN3 Commentary added to expand on renewable energy sources.
Commentary added to explain direct energy in the context of event organizers’ activities.

Commentary added to explain that event organizers may be able to produce, extract,
harvest, collect or convert energy from sources that are not purchased.

Commentary added to report direct energy sources sold and total energy consumption
in kilowatt hours (kWh).

EN4 Commentary added to clarify indirect energy and its sources in the context of event
organizers' activities.

Commentary added to report direct energy sources sold and total energy consumption
in kilowatt hours (kWh).

Commentary added to report the amount of electricity used.

Commentary added to refer to EN7.

EN5 Commentary added to clarify the context of this Indicator for the event organizers sector
and its use for future calculations based on WRI/WBCSD GHG Protocol.

Commentary added to report work undertaken to determine energy savings.

Commentary added to refer to EN3, EN4 and EN18.
EN6 Indicator title amended by adding: event.

Commentary added to include events in the scope of this Indicator.

Commentary added to clarify that this Indicator refers to initiatives in connection with
the event organizer and its activities.

Commentary added to expand on the type of initiatives.

Commentary added to clarify the source of quantitative data.

Commentary added to refer to EOTand EN5.
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Aspect Indicator and Commentary

EN7  Commentary added to clarify which type of information is captured by this Indicator.

Commentary added to include events in the scope of this Indicator.
Commentary added to clarify relation with RI/WBCSD GHG Protocol.

Commentary added to indicate the eventual use of baseline or business-as-usual
assumptions.
Commentary added to refer to EN4, EN5 and EN6.

Water EN8 Indicator title amended by adding: conservation and improvement initiatives and
results.

Commentary added to report water withdrawn or distributed in liters.
Commentary added to include bottled water.
Commentary added to include transported water.

Commentary added to report volume of water withdrawn in liters or in cubic meters by
event-specific metrics, per day.

Commentary added to report key assumptions and methodologies used to compile the
information.

Commentary added to report initiatives undertaken to achieve reductions in water
consumption.

Commentary added to report volume of water saved due to initiatives and the key
assumptions and methodologies of the initiatives.

Emissions, EN16 Commentary added to report the assumptions and methodologies used to compile this
Effluents and information, from event planning through execution, and how Scope 1 and 2 boundaries
Waste (WRI /WBCSD GHG Protocol) have been addressed.

Commentary added to refer to EN3 and EN4.

EN17 Commentary added to report the assumptions and methodologies used to compile this
information, from event planning through execution, and how Scope 3 boundary (WRI /
WBCSD GHG Protocol) has been addressed.

Commentary added to refer to EN7.

EN19 Commentary added to explain why this Indicator is unlikely to be relevant for event
organizers.

EN20 Commentary added to clarify sources of air pollution relevant for event organizers.

Commentary added to refer to EN29 and EO2.

EN21  Indicator title amended by adding:, and improvement initiatives and results.

Commentary added to report the assumptions and methodologies used to compile the
information, from event planning through execution.

Commentary added to report initiatives undertaken to achieve reductions and
improvements.

Commentary added to report water discharge avoided due to conservation and
efficiency improvements, and key assumptions and methodologies of the initiatives.
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Aspect Indicator and Commentary

EN22 Indicator title amended by adding: and initiatives to manage waste and their results.

Commentary added to report the key assumptions and methodologies used to compile
the information, from event planning through execution.

Commentary added to report initiatives undertaken to achieve reductions of waste and
improvements in waste management.

Commentary added to report waste avoided due to initiatives and efficiency
improvements, and clarify key assumptions and methodologies.

Products and EN26  Indicator title amended by adding: event.

Services . . .
Commentary added to clarify that event organizers purchase finished products and

services from their supply chains.

Commentary added to include events in the scope of this Indicator.

EN27 Indicator title amended by adding: or provided.

Commentary added to clarify that event organizers should focus on packaged items that
are made available to attendees.

Commentary added to include products that are provided or sold.

Commentary added to refer to EN22 and EN26.

Compliance EN28 Commentary added to report initiatives or policies to ensure compliance with
environmental laws and regulations, including international declarations, conventions
and treaties.

Transport EN29  Indicator title amended by adding: and socio-economic.

Commentary added to highlight the socio-economic relevance of transporting products,
goods, materials and members of the workforce.

Commentary added to add socio-economic impacts.
Commentary added to explain definition of workforce for this Supplement.

Commentary added to refer to EO2, EO3, EC9 and EO13.

E02 Modes of transport taken by attendees as a percentage of total transportation, and
initiatives to encourage the use of sustainable transport options.

E03 Significant environmental and socio-economic impacts of transporting attendees to and
from the event, and initiatives taken to address the impacts.

Overall EN30 Commentary added to refer to EO1.

N J
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Social Section

EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 LABOR AND DECENT WORK DISCLOSURE ON
MANAGEMENT APPROACH

Aspect Commentary on DMA

DMA  Commentary added to consider the relevance of participants such as athletes and
performers when addressing labor issues.

Policy DMA  Commentary added to include employee turnover, employee retention, and
compensation, during peak work periods.

EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 LABOR AND DECENT WORK INDICATORS

Aspect Indicator and Commentary

Employment LA1 Commentary added to clarify the definition of workforce in this Supplement.

LA2 Indicator title amended by adding: volunteers.
Commentary added to report on volunteers.
Commentary added to request explanation for high turnover of volunteers.
Commentary added to report breakdown of new employee hires by status.

Commentary added to identify total number of volunteers starting their engagement
and leaving, broken down by age group, gender and region.

Commentary added to report the total number and rate of new volunteers entering and
leaving engagement during the reporting period, broken down by gender, age group.

Occupational LA6 Commentary added to clarify the definition of workforce in this Supplement.
Health and Safety | |,;

Commentary added to clarify the definition of workforce in this Supplement.

LA8 Commentary added to clarify the definition of workforce in this Supplement.

Training and LA10  Indicator title amended by adding: volunteers.

Education
Commentary added to report on volunteers.

Commentary added to report the average number of hours of training and induction per
year per volunteer.

Commentary added to report the average number of hours of training per year per
volunteer, by gender.

Commentary added to provide guidance on which training programs to track.

LA11  Commentary added to report the number of employees receiving employee training, the
type of training, and how the training could benefit employees’ future career.

LA12 Indicator title amended by adding: volunteer and employee category.

Commentary added to report on volunteers.

Diversity and Equal | LA13  Commentary added to highlight the relevance of this Indicator for the sector.
Opportunity

Equal LA14 Commentary added to highlight the relevance of this Indicator for the sector.
Remuneration for
Women and Men
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EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 HUMAN RIGHTS DISCLOSURE ON MANAGEMENT
APPROACH

Aspect Commentary on DMA

Policy DMA  Commentary added to report policy or policies on the protection of freedom of speech
and freedom of assembly for all stakeholders throughout the project life cycle.

Organizational Risk | DMA  Commentary added to identify the opportunities and risks among sponsors, the supply
Assessment chain, the event workforce and communities.

Impact Assessment | DMA  Commentary added to report on volunteers.

EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 HUMAN RIGHTS INDICATORS

Aspect Indicator and Commentary

Investment and HR3  Indicator title amended by adding: volunteers.
Procurement Commentary added to report on volunteers.
Practices

Security Practices | HR6  Indicator title amended by adding: volunteers.
Commentary added to report on volunteers.

EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 SOCIETY DISCLOSURE ON MANAGEMENT APPROACH

Aspect Commentary on DMA

DMA  Inclusivity

Policy DMA  Commentary added to report on policies related to sector -specific human rights issues.
Training and DMA  Commentary added to report procedures for training security personnel.
awareness

Additional Contex- | DMA  Commentary added to report evaluation of key risks and relevant stakeholders.
tual Information Commentary added to report how inclusivity and accessibility are achieved in
addressing and representing these stakeholder groups.

EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 SOCIETY INDICATORS

Aspect Indicator and Commentary

Local Communities | S01 Commentary added to clarify the meaning of operations for event organizers.

S09 Commentary added to include sector-specific impacts on shared resources.

E04 Expressions of dissent by type, issue, scale and response.

Corruption $02 Commentary added to highlight importance of transparency and integrity in event
organizers’actions.

S03 Indicator title amended by adding: definition of workforce.

Commentary added to highlight the relation between the transparency and integrity of
an event and the understanding and involvement of workforce members.

Commentary added to include workforce definition and category in the scope of the
Indicator.

Commentary added to report on anti-doping, anti-bribery and anti-corruption training
in sports events.

Commentary added to report percentage of workforce who have received training on
protection of confidential information.

N J
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Aspect Indicator and Commentary

S04 Indicator title amended by adding: wrong-doing.

Commentary added to highlight the relation between incidents of wrong-doing and the
reputation of the event.

Commentary added to clarify the definition of workforce.

Commentary added to report actions taken to encourage reporting of potential
corruption.

Commentary added to report actions taken in response to allegations of corruption.

Commentary added to report actions taken in response to incidents of wrong-doing
throughout the event project cycle.

Inclusivity E05 Type and impacts of initiatives to create a socially inclusive event.

(new Aspect) E06  Type and impacts of initiatives to create an accessible environment.

EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 PRODUCT RESPONSIBILITY DISCLOSURE ON
MANAGEMENT APPROACH

Aspect Commentary on DMA

DMA  Commentary added to explain that in the context of this Supplement, the term ‘product’
means the event.'Responsibility’ relates to the impacts of events, and their products and
services, related to the attendee and participants’ event experience.

DMA  Food and beverage.

Goals and DMA  Commentary added to report whether the event is delivered in accordance with a
Performance recognized standard.

EVENT ORGANIZERS SECTOR-SPECIFIC COMMENTARY ON G3.1 PRODUCT RESPONSIBILITY INDICATORS

Aspect Indicator and Commentary

Customer Health PR1 Indicator title amended by adding: wellbeing, number and event.

IR Commentary added to include wellbeing impacts and specific life cycle stages in the

context of this Indicator.

Commentary added to report on number and percentage of significant events covered
by and assessed for compliance.

PR2 Indicator title amended by adding: wellbeing, number and event.

Commentary added to include wellbeing of customers and participants, and to clarify
the definition of workforce.

Commentary added to include events in the scope of this Indicator.

Commentary added to include incidents of non-compliance with anti-doping policies
and incidents of hooliganism.

E07 Number and type of injuries, fatalities and notifiable incidents for attendees, and other
relevant stakeholders.

N\ J
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Aspect Indicator and Commentary

Product and Ser- PR3 Indicator title amended by adding: the event context and event scale.
vice Labeling

Commentary added to highlight the importance of communicating the sustainability
features of the event.

Commentary added to include events in the scope of this Indicator.

Commentary added to provide examples of significant product or service categories
covered by and assessed for compliance with such procedures.

PR4 Indicator title amended by adding: event.
Commentary added to clarify the scope of the Indicator.

Commentary added to include events in the scope of this Indicator.

PR5 Indicator title amended by adding: the satisfaction of attendees and participants.
Commentary added to include the definition of attendees and participants.

Commentary added to include key conclusions of surveys about the event, including
access to basic services and facilities.

Marketing PR6 Commentary added to provide event context for marketing communications.

Communications .
Commentary added to include outsourced products.

Commentary added to include events and their services.

PR7 This Indicator is Core for the sector.

PR8 This Indicator is Core for the sector.

PR9 Indicator title amended by adding: event.
Commentary added to include sector-specific issues.
Commentary added to include voluntary codes and event context.

Commentary added to refer to EN28.

Food and beverage | E08 Percentage of and access to food and beverage that meets the organizer’s policies or
(new Aspect) local, national or international standards.

EVENT ORGANIZERS SECTOR-SPECIFIC NEW SOURCING DISCLOSURE ON MANAGEMENT APPROACH

Commentary on DMA

Sourcing DMA  New Disclosures on Management Approach for Sourcing.

EVENT ORGANIZERS SECTOR-SPECIFIC SOURCING INDICATORS

Indicator and Commentary

Sourcing E09  Type and sustainability performance of sourcing initiatives.

E010  Type, amount and impact of benefits, financial and in kind, received by the event
organizer from suppliers.

N\ J
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EVENT ORGANIZERS SECTOR-SPECIFIC NEW LEGACY DISCLOSURE ON MANAGEMENT APPROACH

Commentary on DMA

DMA

New Disclosures on Management Approach for Legacy.

Soft Legacies

DMA

New Disclosures on Management Approach for Legacy.

EVENT ORGANIZERS SECTOR-SPECIFIC LEGACY INDICATORS

Indicator and Commentary

Soft Legacies E011  Number, type and impact of sustainability initiatives designed to raise awareness, share
knowledge and impact behavior change, and results achieved.
E012  Nature and extent of knowledge transfer of best practice, and lessons learned.
Hard Legacies E013  Number, type and impact of physical and technological legacies.

J
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Preface

Sustainable Development and the
Transparency Imperative

The goal of sustainable development is to “meet the
needs of the present without compromising the ability
of future generations to meet their own needs!"' As
key forces in society, organizations of all kinds have an
important role to play in achieving this goal.

Yet in this era of unprecedented economic growth,
achieving this goal can seem more of an aspiration than
a reality. As economies globalize, new opportunities

to generate prosperity and quality of life are arising
though trade, knowledge-sharing, and access to
technology. However, these opportunities are not always
available for an ever-increasing human population,

and are accompanied by new risks to the stability of

the environment. Statistics demonstrating positive
improvements in the lives of many people around the
world are counter-balanced by alarming information
about the state of the environment and the continuing
burden of poverty and hunger on millions of people.
This contrast creates one of the most pressing dilemmas
for the 21st century.

One of the key challenges of sustainable development
is that it demands new and innovative choices and ways
of thinking. While developments in knowledge and
technology are contributing to economic development,
they also have the potential to help resolve the risks
and threats to the sustainability of our social relations,
environment, and economies. New knowledge and
innovations in technology, management, and public
policy are challenging organizations to make new
choices in the way their operations, products, services,
and activities impact the earth, people, and economies.

T World Commission on Environment and Development. Our
Common Future. Oxford: Oxford University Press, 1987, p.43.

&

The urgency and magnitude of the risks and threats
to our collective sustainability, alongside increasing
choice and opportunities, will make transparency
about economic, environmental, and social impacts
a fundamental component in effective stakeholder
relations, investment decisions, and other market
relations. To support this expectation, and to
communicate clearly and openly about sustainability,
a globally shared framework of concepts, consistent
language, and metrics is required. It is the Global
Reporting Initiative’s (GRI) mission to fulfil this need
by providing a trusted and credible framework

for sustainability reporting that can be used by
organizations of any size, sector, or location.

Transparency about the sustainability of organizational
activities is of interest to a diverse range of stakeholders,
including business, labor, non-governmental
organizations, investors, accountancy, and others. This

is why GRI has relied on the collaboration of a large
network of experts from all of these stakeholder groups
in consensus-seeking consultations. These consultations,
together with practical experience, have continuously
improved the Reporting Framework since GRI's founding
in 1997. This multi-stakeholder approach to learning

has given the Reporting Framework the widespread
credibility it enjoys with a range of stakeholder groups.
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Introductory Section for the
Event Organizers Sector

What is the Event Organizers Sector
Supplement?

The Event Organizers Sector Supplement is a guidance
document that enables event organizers to provide
qualitative and quantitative information on their
sustainability performance. The Supplement is an
amended and expanded version of GRI's Sustainability
Reporting Guidelines.

GRI's Reporting Guidelines are often used by
companies that manufacture a product. In the event
sector, the event is the manufactured product.
Therefore, in the Event Organizers Sector Supplement
the ‘product’is interpreted as an event or, where
relevant, as products made or sold by event organizers.

For the majority of the reporting Categories, the

event organizer'’s reporting scope will be its business
operations and event operations. For the Product
Responsibility Category, the event organizer’s reporting
scope will be the event only.

The Event Organizers Sector Supplement provides
reporting guidance that is suitable for all types and
sizes of event. This includes business events (including
exhibitions, meetings and conferences), sports events
and cultural events (including festivals).

How do you use the Event Organizers
Sector Supplement?

This reporting guidance covers the complete project
life cycle of an event from bid or tender to planning,
execution and, finally, post-event. The Supplement can
be used to report before or after the event has taken
place. Robust forecasting of the event impacts, and
reporting before the event occurs, can provide useful
data to influence decision making and ensure optimal
event legacy. When reporting, consider whether
including a forecast or estimated projection of future
impact might be relevant.

The reporting guidance supports event organizers in
communicating plans, actual performance and legacies

N\
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at regular intervals; for example, an initial report on
sustainability plans, an interim report on progress,
and a final report on the actual event and legacy
performance.

Event organizers can use this guidance to report
regularly on multiple or one off events. The
Supplement covers the reporting organization’s event
and other activities, including business operations
during the planning of the event.

The Event Organizers Sector Supplement can be used
by the event organizer or by other bodies involved with
the management of the event (including corporate,
governmental and non-governmental bodies).

The Supplement can also be used as a reference for
long-term environmental and socio-economic impact
reporting conducted by third parties after the event.

Engaging Stakeholders

The Supplement addresses a range of stakeholder
interests, including those of event attendees,
participants, workforce, sponsors, governments, NGOs,
media communities, and special interest groups.

Actors in the event supply chain (venues, caterers, etc.)
will need to contribute data to the event organizer

to provide report content. Suppliers who are keen to
generate their own reports are able to do so using are
able to do so using the GRI Sustainability Reporting
Guidelines.

The Event Organizers Sector Supplement investigates
accountability for decisions specific to the event sector,
such as those associated with:

- Site selection

« Recruiting and training of the event workforce,
participants and volunteers

« Sourcing of materials, supplies and services

+Managing impacts on communities, natural
environments, and local and global economies
associated with the event

«  Planning and managing potential legacies

Accessibility

J
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Why use the Event Organizers Sector
Supplement?

The concept of sustainability in the event sector

is increasingly important. The development of
internationally recognized frameworks such as ISO
20121 and the Event Organizers Sector Supplement
provide the sector with guidance on how to report, and
manage, sustainability performance.

Stakeholder expectations for transparency and
requirements for sustainability disclosure are
increasing. Event organizers that report their
management approach and the results of their
practices can benefit in a number of ways, including:

- Brand enhancement and associated economic
benefits

- Financial savings resulting from increased
monitoring and evaluation of resource use

+ Increased understanding of potential economic,
environmental and social impacts

- Ability to benchmark and compare data

- Risk avoidance

GRI's Event Organizers Sector Supplement provides
event organizers with an opportunity to communicate
their sustainability journey, at the same time as
generating economic, environmental and social
benefits.

N\
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Glossary

Terms that apply to the sector and which are used .
throughout the document are listed here. They may be
repeated on the pages where they are used. Terms used

only once are defined on the relevant page.

. Attendees: People who are present at an event. In
this Supplement, refers to delegates, customers,
clients, audience, fans, spectators, or others present
at the event.

« Accessibility: Measure of admission, freedom
to obtain or approach. In this Supplement, the
usability of a product, service, environment
or facility by people with the widest range of
capabilities, ensuring no barriers (including non-
physical barriers) are preventing the product,
service, environment or facility from being used
equally, safely, confidently, independently and with
dignity by everyone. .

« Accessible environment: An environment with
no barriers (including non-physical barriers)

preventing it from being used equally, safely, .
confidently, independently and with dignity by
everyone.

- Baseline: A measurement or calculation used as a
basis for comparison. Usually a measurement taken .
in the first year of operation, or a projection based
on a’‘business as usual’ forecast.

- Business as usual: An unchanged operating
scenario. In this Supplement, where a previous
event does not exist or previous events’'impacts
have not been measured, then a business as usual
approach, which calculates projected impacts
if sustainability initiatives were not introduced,
can be taken. For example, projected energy
consumption before conservation measures are in .
place is ‘business as usual’ This gives a projected
baseline to measure reduction at the planning
stage and compare actual event impacts.

«  Customer: Purchaser or user of goods or
services. In this Supplement, customer may
refer to attendees and spectators, people buying
merchandise (who may not be attending the event),
or a client purchasing services from the organizer.

~

Customer wellbeing: Customer satisfaction and
happiness. In this Supplement, customer wellbeing
includes, but goes beyond, health and safety.

Employee: An individual who is, according to
national law or practices, recognized as earning

a wage or salary as an employee of the reporting
organization, including seconded staff.

Employee turnover: Ratio of the number of
employees and volunteers who need to be replaced
(due to leaving the organization voluntarily or due
to dismissal, retirement or death in service) to the
average number of employees and volunteers.

In this Supplement, this includes employees and
volunteers, full-time and part-time employees,
freelancers and contracted staff.

Event sector: The industry around staging events,
including business, cultural and sports events, and
meetings and conventions.

Event life cycle: The stages that characterize the
course of existence of a product or service. In this
Supplement, life cycle signifies event planning,
bidding, convening, dissolution and legacy.

Event location: Indoor or outdoor site that includes
both the event venue and the surrounding areas.

Event environment: The setting in which an

event takes place. In this Supplement, event
environment refers to primary event sites, offsite
and satellite events, and any other relevant areas of
service activity, including amenities (such as food,
sanitation and accommodation) and transportation
to the event.

Inclusivity: The principle of not excluding
participants and a fundamental principle of
sustainable development which, if adopted, will
support the event organizer in delivering an
inclusive event. In this Supplement, refers to the
accessibility of an event, including physical access,
affordability, access to awareness of the event
through public media, the accessibility of event
content, and access to benefits from the event
for all key stakeholders, including those who may
otherwise be unable to participate.

J
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Inclusive event: An event that enables
stakeholders to:

i. freely express who they are, their own opinions
and points of view;

ii. fully participate in the event equally, safely,
confidently, independently, and with dignity
regardless of race, age, gender, color, religion,
sexual orientation, culture, national origin,
income, or disability (mental, intellectual,
sensorial and physical); and

iii. feel safe from abuse, harassment or unfair
criticism.

Legacy: Outcomes that endure beyond the event.
In this Supplement, refers to event outputs or
outcomes, and includes the enduring physical,
economic, social and environmental impacts of
an event or events. Legacy also includes new
capacities acquired as a consequence of events,
such as new knowledge, training, standards,

best practices, skills, organizations, systems,
relationships, partnerships and innovations.

Media: Press, broadcast, web and social media
communications.

Operations: Practice and procedure, and the
location in which they occur. In this Supplement,
refers to event organizers’ business locations, event
locations, satellite event sites, and all locations used
in the event life cycle.

Participants: People involved and contributing

to the content of the event. In this Supplement,
includes athletes, performers, speakers, exhibitors,
contestants or others who play a visible role in an
event.

Reclaimed: Recovered substances in a pure or
usable form from refuse and discarded articles.

Repurposed: To reuse differently. In this
Supplement, an event location that is to be reused
for a different purpose, on a long-term basis; or to
alter an event site to make it suited to a different
purpose.

Sourcing: Procurement practices to find, evaluate,
engage and procure suppliers of goods and
services.

Supply chain: The sequence of activities or
parties that provide products or services to an
organization. In this Supplement, supply chain
includes purchased products and services, value in
kind, and donations. Parties may include suppliers,
contractors and sponsors.

Supplier: External party from whom products or
services are obtained or with whom contracts are
concluded for the provision of goods and services.
In this Supplement, the term supplier includes
contractors and sub-contractors, manufacturers,
wholesalers and service providers.

Training or induction: The act of teaching

a particular skill or type of behavior. In this
Supplement, training and induction can include
technical teaching and social integration or team
building.

Value chain: The entire process and activities of an
organization that lead to a final product or service.

Value creation: Additional or increased benefit
delivered by an organization’s activities, including
brand value and employee satisfaction, among
others.

Volunteer: An individual engaged in an unpaid
activity (except for reimbursement of expenses) of
their own free will for the benefit of a third party
(e.g., the event organizer) or society at large.

Workforce: The total number of persons working
for the reporting organization at the end of the
reporting period. In this Supplement, workforce
includes paid employees, volunteers, and
contracted labor, and any participants who provide
content to an event, such as athletes, artists or
speakers.

Wrongdoing: Violations of standards of behavior.
In this Supplement, wrong-doing includes acts that
are corrupt, illegal, dishonest or inappropriate.

~
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Overview of Sustainability

Reporting

The Purpose of a Sustainability Report

Sustainability reporting is the practice of measuring,
disclosing, and being accountable to internal and
external stakeholders for organizational performance
towards the goal of sustainable development.
‘Sustainability reporting’is a broad term considered
synonymous with others used to describe reporting on
economic, environmental, and social impacts (e.g., triple
bottom line, corporate responsibility reporting, etc.).

A sustainability report should provide a balanced
and reasonable representation of the sustainability
performance of a reporting organization — including
both positive and negative contributions.

Sustainability reports based on the GRI Reporting
Framework disclose outcomes and results that occurred
within the reporting period in the context of the
organization’s commitments, strategy, and management
approach. Reports can be used for the following
purposes, among others:

. Benchmarking and assessing sustainability
performance with respect to laws, norms, codes,
performance standards, and voluntary initiatives;

. Demonstrating how the organization influences
and is influenced by expectations about

sustainable development; and

. Comparing performance within an organization
and between different organizations over time.

Figure 1: The GRI Reporting Framework

Reporting
Framework

Orientation to the GRI Reporting
Framework

All GRI Reporting Framework documents are developed
using a process that seeks consensus through dialogue
between stakeholders from business, the investor
community, labor, civil society, accounting, academia,
and others. All Reporting Framework documents are
subject to testing and continuous improvement.

The GRI Reporting Framework is intended to serve
as a generally accepted framework for reporting on

an organization’s economic, environmental, and social
performance. It is designed for use by organizations of
any size, sector, or location. It takes into account the
practical considerations faced by a diverse range of
organizations — from small enterprises to those with
extensive and geographically dispersed operations.
The GRI Reporting Framework contains general and
sector-specific content that has been agreed by a wide
range of stakeholders around the world to be generally
applicable for reporting an organization’s sustainability
performance.

The Sustainability Reporting Guidelines (the
Guidelines) consist of Principles for defining report
content and ensuring the quality of reported
information. It also includes Standard Disclosures made
up of Performance Indicators and other disclosure

items, as well as guidance on specific technical topics in
reporting.
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Indicator Protocols exist for each of the Performance
Indicators contained in the Guidelines. These Protocols
provide definitions, compilation guidance, and other
information to assist report preparers and to ensure
consistency in the interpretation of the Performance
Indicators. Users of the Guidelines should also use the
Indicator Protocols.

Sector Supplements complement the Guidelines

with interpretations and guidance on how to apply the
Guidelines in a given sector, and include sector-specific
Performance Indicators. Applicable Sector Supplements
should be used in addition to the Guidelines rather than
in place of the Guidelines.

Technical Protocols are created to provide guidance on
issues in reporting, such as setting the report boundary.
They are designed to be used in conjunction with the
Guidelines and Sector Supplements and cover issues
that face most organizations during the reporting
process.

Orientation to the GRI Guidelines

The Sustainability Reporting Guidelines consist of
Reporting Principles, Reporting Guidance, and Standard
Disclosures (including Performance Indicators). These
elements are considered to be of equal in weight and
importance.

Part 1 - Reporting Principles and Guidance

Three main elements of the reporting process are
described in Part 1. To help determine what to report

on, this section covers the Reporting Principles of
materiality, stakeholder inclusiveness, sustainability
context, and completeness, along with a brief set of
tests for each Principle. Application of these Principles
with the Standard Disclosures determines the topics

and Indicators to be reported. This is followed by
Principles of balance, comparability, accuracy, timeliness,
reliability, and clarity, along with tests that can be used
to help achieve the appropriate quality of the reported
information. This section concludes with guidance for
reporting organizations on how to define the range of
entities represented by the report (also called the ‘Report
Boundary’).

Options for Reporting
g
J
s ———
(2~
=
S Principles for Defining §
= Report Content =
o \ /
<
8 \ /
% Principles for Ensuring §
£ Report Quality =
£ \ /

Standard Disclosures

Profile

OUTPUT

Management
Approach

OUTPUT

Performance
Indicators

OUTPUT

Focused Sustainability Report

Figure 2: Overview of the GRI Guidelines
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Part 2 - Standard Disclosures

Part 2 contains the Standard Disclosures that should

be included in sustainability reports. The Guidelines
identify information that is relevant and material to most
organizations and of interest to most stakeholders for
reporting the three types of Standard Disclosures:

. Strategy and Profile: Disclosures that set the
overall context for understanding organizational
performance such as its strategy, profile, and
governance.

. Management Approach: Disclosures that
cover how an organization addresses a given
set of topics in order to provide context for
understanding performance in a specific area.

. Performance Indicators: Indicators that elicit
comparable information on the economic,
environmental, and social performance of the
organization.

&

Applying the Guidelines
Getting Started

All organizations (private, public, or non-profit) are
encouraged to report against the Guidelines whether they
are beginners or experienced reporters, and regardless of
their size, sector, or location. Reporting can take various
forms, including web or print, stand alone or combined
with annual or financial reports.

The first step is to determine report content. Guidance for
this is provided in Part 1. Some organizations may choose
to introduce reporting against the full GRI Reporting
Framework from the outset, while others may want to
start with the most feasible and practical topics first and
phase in reporting on other topics over time. All reporting
organizations should describe the scope of their reporting
and are encouraged to indicate their plans for expanding
their reporting over time.

GRI Application Levels

Upon finalization of their report, preparers should declare
the level to which they have applied the GRI Reporting
Framework via the “GRI Application Levels” system. This
system aims to provide:

. Report readers with clarity about the extent to
which the GRI Guidelines and other Reporting
Framework elements have been applied in the
preparation of a report.

. Report preparers with a vision or path for
incrementally expanding application of the GRI
Reporting Framework over time.

Declaring an Application Level results in a clear communi-
cation about which elements of the GRI Reporting Frame-
work have been applied in the preparation of a report. To
meet the needs of new beginners, advanced reporters, and
those somewhere in between, there are three levels in the
system. They are titled C, B, and A, The reporting criteria
found in each level reflects an increasing application or
coverage of the GRI Reporting Framework. An organization
can self-declare a“plus” (+) at each level (ex., C+, B+, A+) if
they have utilized external assurance.?

An organization self-declares a reporting level based
on its own assessment of its report content against the
criteria in the GRI Application Levels.

2 See the assurance section under General Reporting Notes
for more information on options for assurance.
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In addition to the self declaration, reporting organizations
can choose one or both of the following options:

. Have an assurance provider offer an opinion on the
self-declaration.

. Request that the GRI check the self-declaration.

For more information on Application Levels, and

the complete criteria, see the GRI Applications Level
information pack available as an insert to this document,
or found online at www.globalreporting.org.

Request for notification of use

Organizations that have used the Guidelines and/or other
elements of the GRI Reporting Framework as the basis for
their report are requested to notify the Global Reporting
Initiative upon its release. While notifying GRI, organizations
can choose any or all of the following options:

. Simply notify the GRI of the report and provide
hard and/or soft copy

. Register their report in GRI's online database of reports

. Request GRI check their self-declared Application
Level.

Maximizing Report Value

Sustainability reporting is a living process and tool,

and does not begin or end with a printed or online
publication. Reporting should fit into a broader process
for setting organizational strategy, implementing

action plans, and assessing outcomes. Reporting
enables a robust assessment of the organization’s
performance, and can support continuous improvement
in performance over time. It also serves as a tool for
engaging with stakeholders and securing useful input to
organizational processes.

Part 1: Defining Report Content, Quality,
and Boundary

This section provides Reporting Principles and Reporting
Guidance regarding defining report content, ensuring
the quality of reported information, and setting the
Report Boundary.

Reporting Guidance describes actions that can be taken,
or options that the reporting organization can consider
when making decisions on what to report on, and
generally helps interpret or govern the use of the GRI
Reporting Framework. Guidance is provided for defining
report content and setting report Boundary.

Reporting Principles describe the outcomes a report
should achieve and guide decisions throughout the
reporting process, such as selecting which topics and
Indicators to report on and how to report on them. Each
of the Principles consists of a definition, an explanation,
and a set of tests for the reporting organization to assess
its use of the Principles. The tests are intended to serve
as tools for self-diagnosis, but not as specific disclosures
to report against. Tests can, however, serve as a reference
for explaining decisions about the application of the
Principles

Together, the Principles are intended to help achieve
transparency — a value and a goal that underlies all
aspects of sustainability reporting. Transparency can

be defined as the complete disclosure of information
on the topics and Indicators required to reflect impacts
and enable stakeholders to make decisions, and the
processes, procedures, and assumptions used to
prepare those disclosures. The Principles themselves are
organized into two groups:

. Principles for determining the topics and Indicators
on which the organization should report; and

. Principles for ensuring the quality and appropriate
presentation of reported information.

The Principles have been grouped in this way to help
clarify their role and function, but this does not impose a
rigid restriction on their use. Each Principle can support a
range of decisions, and may prove useful in considering
questions beyond just defining report content or ensuring
the quality of reported information.
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1.1 Defining Report Content

In order to ensure a balanced and reasonable
presentation of the organization’s performance, a
determination must be made about what content the
report should cover. This determination should be
made by considering both the organization’s purpose
and experience, and the reasonable expectations and
interests of the organization’s stakeholders. Both are
important reference points when deciding what to
include in the report.

Reporting Guidance for Defining Content

The following approach governs the use of the GRI

Reporting Framework in preparing sustainability reports.

More detailed guidance on defining content can be
found in the Technical Protocol - Applying the Report
Content Principles.

. Identify the topics and related Indicators that are
relevant, and therefore might be appropriate to
report, by undergoing an iterative process using the
Principles of materiality, stakeholder inclusiveness,

sustainability context, and guidance on setting the
Report Boundary.

. When identifying topics, consider the relevance of
all Indicator Aspects identified in the GRI Guidelines
and applicable Sector Supplements. Also consider
other topics, if any, that are relevant to report.

. From the set of relevant topics and Indicators
identified, use the tests listed for each Principle to
assess which topics and Indicators are material,
and therefore should be reported?.

. Use the Principles to prioritize selected topics and
decide which will be emphasized.

The specific methods or processes used for
assessing materiality should:

- Differ for, and can be defined by, each
organization;

+  Always take into account the guidance and
tests found in the GRI Reporting Principles; and

- Bedisclosed.

In applying this approach:

Differentiate between Core and Additional
Indicators. All Indicators have been developed
through GRI's multi-stakeholder processes, and
those designated as Core are generally applicable
Indicators and are assumed to be material for most
organizations. An organization should report on
these unless they are deemed not material on

the basis of the Reporting Principles. Additional
Indicators may also be determined to be material.

The Indicators in final versions of Sector
Supplements are considered to be Core Indicators,
and should be applied using the same approach as
the Core Indicators found in the Guidelines.

All other information (e.g., company specific
Indicators) included in the report should be
subject to the same Reporting Principles and
have the same technical rigor as GRI Standard
Disclosures.

Confirm that the information to be reported and
the Report Boundary are appropriate by applying
the Principle of completeness.

Options for Reporting
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Figure 3: Principles for defining report Content

3 GRI Organizational Profile Disclosures (1-4) apply to all
reporting organizations.
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Reporting Principles for Defining Content

Each of the Reporting Principles consists of a definition,
an explanation, and a set of tests to guide the use of
the Principles. The tests are intended to serve as tools
for self-diagnosis, but not as specific Disclosure items to
report against. The Principles should be used together
with the guidance on defining content.

MATERIALITY

Definition: The information in a report should cover
topics and Indicators that:

. reflect the organization’s significant economic,
environmental, and social impacts or that

. would substantively influence the assessments and
decisions of stakeholders.

Explanation: Organizations are faced with a wide range
of topics on which it could report. Relevant topics and
Indicators are those that may reasonably be considered
important for reflecting the organization’s economic,
environmental, and social impacts, or influencing the
decisions of stakeholders, and, therefore, potentially merit
inclusion in the report. Materiality is the threshold at
which topics or Indicators become sufficiently important
that they should be reported. Beyond this threshold, not
all material topics will be of equal importance and the
emphasis within a report should reflect the relative priority
of these material topics and Indicators.

In financial reporting, materiality is commonly thought
of as a threshold for influencing the economic decisions
of those using an organization’s financial statements,
investors in particular. The concept of a threshold is also
important in sustainability reporting, but it is concerned
with a wider range of impacts and stakeholders.
Materiality for sustainability reporting is not limited only
to those sustainability topics that have a significant
financial impact on the organization. Determining
materiality for a sustainability report also includes
considering economic, environmental, and social
impacts that cross a threshold in affecting the ability to
meet the needs of the present without compromising
the needs of future generations.* These material topics
will often have a significant financial impact in the near-
term or long-term on an organization. They will therefore
also be relevant for stakeholders who focus strictly on
the financial condition of an organization.

Influence on Stakeholder Assessments and Decisions

A combination of internal and external factors should
be used to determine whether information is material,
including factors such as the organization’s overall
mission and competitive strategy, concerns expressed
directly by stakeholders, broader social expectations,
and the organization’s influence on upstream (e.g.,
supply chain) and downstream (e.g., customers) entities.
Assessments of materiality should also take into account
the basic expectations expressed in the international
standards and agreements with which the organization
is expected to comply.

These internal and external factors should be considered
when evaluating the importance of information for
reflecting significant economic, environmental, and
social impacts, or stakeholder decision making.* A range
of established methodologies can be used to assess the
significance of impacts. In general, ‘significant impacts’
refer to those that are a subject of established concern
for expert communities, or that have been identified
using established tools such as impact assessment
methodologies or life cycle assessments. Impacts that
are considered important enough to require active
management or engagement by the organization can
likely be considered to be significant.

Significance of Ec ic, Envir tal, and Social Impacts

Figure 4: Defining Materiality

4 World Commission on Environment and Development. Our Common Future. Oxford: Oxford University Press, 1987, p. 43.
® See the principle of stakeholder inclusion for a discussion of stakeholders.
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The report should emphasize information on performance
regarding the most material topics. Other relevant topics
can be included, but should be given less prominence in
the report. The process by which the relative priority of
topics was determined should be explained.

In addition to guiding the selection of topics to report, the
Materiality Principle also applies to the use of Performance
Indicators. When disclosing performance data, there are
varying degrees of comprehensiveness and detail that
could be provided in a report. In some cases, GRI

guidance exists on the level of detail generally considered
appropriate for a specific Indicator. Overall, decisions on
how to report data should be guided by the importance
of the information for assessing the performance of the
organization, and facilitating appropriate comparisons.

Reporting on material topics may involve disclosing
information used by external stakeholders that differs
from the information used internally for day-to-day
management purposes. However, such information

does indeed belong in a report, where it can inform
assessments or decision-making by stakeholders, or
support engagement with stakeholders that can result in
actions that would significantly influence performance
or address key topics of stakeholder concern.

Tests

In defining material topics, take into account the
following:

M  Reasonably estimable sustainability impacts, risks,
or opportunities (e.g., global warming, HIV-AIDS,
poverty) identified through sound investigation
by people with recognized expertise, or by expert
bodies with recognized credentials in the field.

Significance to Stakeholders, including:
M Main sustainability interests/topics and Indicators

raised by stakeholders (e.g., vulnerable groups
within local communities, civil society).

The main topics and future challenges for the
sector reported by peers and competitors.

Relevant laws, regulations, international
agreements, or voluntary agreements with
strategic significance to the organization and its
stakeholders.

Significance to the Organization, including:

M  Key organizational values, policies, strategies,
operational management systems, goals, and
targets.

M  The interests/expectations of stakeholders
specifically invested in the success of the organi-
zation (e.g., employees, shareholders, and suppliers).

M  Significant risks to the organization.

M  Critical factors for enabling organizational success.

M  The core competencies of the organization and the
manner in which they can or could contribute to
sustainable development.

Prioritizing

M  The report prioritizes material topics and Indicators.
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STAKEHOLDER INCLUSIVENESS

Definition: The reporting organization should identify
its stakeholders and explain in the report how it has
responded to their reasonable expectations and interests.

Explanation: Stakeholders are defined as entities or
individuals that can reasonably be expected to be
significantly affected by the organization’s activities,
products, and/or services; and whose actions can
reasonably be expected to affect the ability of the
organization to successfully implement its strategies
and achieve its objectives. This includes entities or
individuals whose rights under law or international
conventions provide them with legitimate claims vis-a-
vis the organization.

Stakeholders can include those who are invested in the
organization (e.g., employees, shareholders, suppliers)
as well as those who-have other relationships to the
organization (e.g., vulnerable groups within local
communities, civil society).

The reasonable expectations and interests of
stakeholders are a key reference point for many
decisions in the preparation of a report, such as

the scope, boundary, application of Indicators,

and assurance approach. However, not all of an
organization’s stakeholders will use the report. This
presents challenges in balancing the specific interests/
expectations of stakeholders who can reasonably be
expected to use the report with broader expectations of
accountability to all stakeholders.

For some decisions, such as the report scope or
boundary of a report, the reasonable expectations and
interests of a wide range of stakeholder will need to be
considered. There may be, for example, stakeholders
who are unable to articulate their views on a report

and whose concerns are presented by proxies. There
may also be stakeholders who choose not to express
views on reports because they rely on different means
of communication and engagement. The reasonable
expectations and interests of these stakeholders should
still be acknowledged in decisions about the content

of the report. However, other decisions, such as the
level of detail required to be useful to stakeholders, or
expectations of different stakeholders about what is
required to achieve clarity, may require greater emphasis
on those who can reasonably be expected to use the
report. It is important to document the processes and
approach taken in making these decisions.

&

Stakeholder engagement processes can serve as tools

for understanding the reasonable expectations and
interests of stakeholders. Organizations typically initiate
different types of stakeholder engagement as part of
their regular activities, which can provide useful inputs for
decisions on reporting. These may include, for example,
stakeholder engagement for the purpose of compliance
with internationally-agreed standards, or informing
ongoing organizational/ business processes. In addition,
stakeholder engagement may also be implemented
specifically to inform the report preparation process.
Organizations can also use other means such as the
media, the scientific community, or collaborative activities
with peers and stakeholders. These means can help the
organization better understand stakeholders’ reasonable
expectations and interests.

For a report to be assurable, the process of stakeholder
engagement should be documented. When stakeholder
engagement processes are used for reporting purposes,
they should be based on systematic or generally-
accepted approaches, methodologies, or principles.

The overall approach should be sufficiently effective

to ensure that stakeholders’information needs are
properly understood. The reporting organization should
document its approach for defining which stakeholders
it engaged with, how and when it engaged with them,
and how engagement has influenced the report content
and the organization’s sustainability activities. These
processes should be capable of identifying direct input
from stakeholders as well as legitimately established
societal expectations. An organization may encounter
conflicting views or differing expectations among its
stakeholders, and will need to be able to explain how it
balanced these in reaching its reporting decisions.

Failure to identify and engage with stakeholders is
likely to result in reports that are not suitable, and
therefore not fully credible, to all stakeholders. In
contrast, systematic stakeholder engagement enhances
stakeholder receptivity and the usefulness of the
report. Executed properly, it is likely to result in ongoing
learning within the organization and by external
parties, as well as increase accountability to a range of
stakeholders. Accountability strengthens trust between
the reporting organization and its stakeholders.

Trust, in turn, fortifies report credibility.
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Tests:

M  The organization can describe the stakeholders to
whom it considers itself accountable.

M  The report content draws upon the outcomes
of stakeholder engagement processes used by
the organization in its ongoing activities, and as
required by the legal and institutional framework
in which it operates.

M  The report content draws upon the outcomes
of any stakeholder engagement processes
undertaken specifically for the report.

M  The stakeholder engagement processes that
inform decisions about the report are consistent
with the scope and boundary of the report.

SUSTAINABILITY CONTEXT

Definition: The report should present the organization’s
performance in the wider context of sustainability.

Explanation: Information on performance should

be placed in context. The underlying question of
sustainability reporting is how an organization
contributes, or aims to contribute in the future, to

the improvement or deterioration of economic,
environmental, and social conditions, developments,
and trends at the local, regional, or global level.
Reporting only on trends in individual performance (or
the efficiency of the organization) will fail to respond
to this underlying question. Reports should therefore
seek to present performance in relation to broader
concepts of sustainability. This will involve discussing
the performance of the organization in the context of
the limits and demands placed on environmental or
social resources at the sectoral, local, regional, or global
level. For example, this could mean that in addition to
reporting on trends in eco-efficiency, an organization
might also present its absolute pollution loading in
relation to the capacity of the regional ecosystem to
absorb the pollutant.

This concept is often most clearly articulated in the
environmental arena in terms of global limits on
resource use and pollution levels. However, it can also be
relevant with respect to social and economic objectives
such as national or international socio-economic

and sustainable development goals. For example, an
organization could report on employee wages and
social benefit levels in relation to nation-wide minimum
and median income levels, and the capacity of social
safety nets to absorb those in poverty or those living
close to the poverty line. Organizations operating in a
diverse range of locations, sizes, and sectors will need to
consider how to best frame their overall organizational
performance in the broader context of sustainability.
This may require distinguishing between topics or
factors that drive global impacts (such as climate
change) and those that have more regional or local
impacts (such as community development). When
reporting on topics that have positive or negative local
impacts, it is important to provide insight into how the
organization affects communities in different locations.
Similarly, distinctions might need to be made between
trends or patterns of impacts across the range of
operations versus contextualizing performance location
by location.

The organization’s own sustainability and business
strategy provides the context in which to discuss

Version 3.1/EOSS Final version




performance. The relationship between sustainability and
organizational strategy should be made clear, as should
the context within which performance is reported.

Tests:

M  The organization presents its understanding of
sustainable development and draws on objective
and available information as well as measures of
sustainable development for the topics covered in

the report.

The organization presents its performance with
reference to broader sustainable development
conditions and goals, as reflected in recognized

sectoral, local, regional, and/or global publications.

The organization presents its performance in
a manner that attempts to communicate the
magnitude of its impact and contribution in
appropriate geographical contexts.

The report describes how sustainability topics
relate to long-term organizational strategy, risks,
and opportunities, including supply-chain topics.

COMPLETENESS

Definition: Coverage of the material topics and
Indicators and definition of the report boundary
should be sufficient to reflect significant economic,
environmental, and social impacts and enable
stakeholders to assess the reporting organization’s
performance in the reporting period.

Explanation: Completeness primarily encompasses the
dimensions of scope, boundary, and time. The concept
of completeness can also be used to refer to practices

in information collection (for example, ensuring that
compiled data includes results from all sites within the
Report Boundary) and whether the presentation of
information is reasonable and appropriate. These topics
are related to report quality, and are addressed in greater
detail under the Principles of accuracy and balance later
in Part 1.

Scope refers to the range of sustainability topics covered
in a report. The sum of the topics and Indicators reported
should be sufficient to reflect significant economic,
environmental, and social impacts. It should also enable
stakeholders to assess the organization’s performance.

In determining whether the information in the report

is sufficient, the organization should consider both the
results of stakeholder engagement processes and broad-
based societal expectations that may not have surfaced
directly through stakeholder engagement processes.

‘Boundary’ refers to the range of entities (e.g.,
subsidiaries, joint ventures, sub-contractors, etc.) whose
performance is represented by the report. In setting the
boundary for its report, an organization must consider
the range of entities over which it exercises control
(often referred to as the ‘organizational boundary; and
usually linked to definitions used in financial reporting)
and over which it exercises influence (often called the
‘operational boundary’). In assessing influence, the
organization will need to consider its ability to influence
entities upstream (e.g., in its supply chain) as well as
entities downstream (e.g., distributors and users of its
products and services). The boundary may vary based
on the specific Aspect or type of information being
reported.

‘Time' refers to the need for the selected information to
be complete for the time period specified by the report.
As far as practicable, activities, events, and impacts
should be presented for the reporting period in which
they occur. This includes reporting on activities that
produce minimal short-term impact, but which have
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a significant and reasonably foreseeable cumulative
effect that may become unavoidable or irreversible in
the longer term (e.g., bio-accumulative or persistent
pollutants). In making estimates of future impacts (both
positive and negative), the reported information should
be based on well-reasoned estimates that reflect the
likely size, nature, and scope of impacts. Although such
estimates are by nature subject to uncertainty, they can
provide useful information for decision-making as long
as the basis for estimates is clearly disclosed and the
limitations of the estimates are clearly acknowledged.
Disclosing the nature and likelihood of such impacts,
even if they may only materialize in the future, is
consistent with the goal of providing a balanced

and reasonable representation of the organization’s
economic, environmental, and social performance.

Tests:

M  The report was developed taking into account the
entire chain of entities upstream and downstream,
and covers and prioritizes all information that
should reasonably be considered material on the
basis of the principles of materiality, sustainability
context, and stakeholder inclusiveness.

M  Thereportincludes all entities that meet the
criteria of being subject to control or significant
influence of the reporting organization unless
otherwise declared.

M  The information in the report includes all
significant actions or events in the reporting
period, and reasonable estimates of significant
future impacts of past events when those impacts
are reasonably foreseeable and may become
unavoidable or irreversible.

M  The report does not omit relevant information
that would influence or inform stakeholder
assessments or decisions, or that would reflect
significant economic, environmental, and social
impacts.

1.2 Reporting Principles for
Defining Quality

This section contains Principles that guide choices on
ensuring the quality of reported information, including
its proper presentation. Decisions related to the
process of preparing information in a report should be
consistent with these Principles. All of these Principles
are fundamental for effective transparency. The quality
of information enables stakeholders to make sound
and reasonable assessments of performance, and take
appropriate action.

Reporting Principles for Defining Quality
BALANCE

Definition: The report should reflect positive and
negative aspects of the organization’s performance to
enable a reasoned assessment of overall performance.

Explanation: The overall presentation of the report’s
content should provide an unbiased picture of the
reporting organization’s performance. The report should
avoid selections, omissions, or presentation formats
that are reasonably likely to unduly or inappropriately
influence a decision or judgment by the report

reader. The report should include both favorable and
unfavorable results, as well as topics that can influence
the decisions of stakeholders in proportion to their
materiality. Reports should clearly distinguish between
factual presentation and the reporting organization’s
interpretation of information.

Tests:

M  The report discloses both favorable and
unfavorable results and topics.

M  The information in the report is presented in
a format that allows users to see positive and
negative trends in performance on a year-to-year
basis.

M  The emphasis on the various topics in the report is
proportionate to their relative materiality.
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COMPARABILITY

Definition: Issues and information should be selected,
compiled, and reported consistently. Reported
information should be presented in a manner that
enables stakeholders to analyze changes in the
organization’s performance over time, and could
support analysis relative to other organizations.

Explanation: Comparability is necessary for evaluating
performance. Stakeholders using the report should be
able to compare information reported on economic,
environmental, and social performance against the
organization’s past performance, its objectives, and, to
the degree possible, against the performance of other
organizations. Consistency in reporting allows internal
and external parties to benchmark performance and
assess progress as part of rating activities, investment
decisions, advocacy programs, and other activities.
Comparisons between organizations require sensitivity
to factors such as differences in organizational size,
geographic influences, and other considerations that
may affect the relative performance of an organization.
Where necessary, report preparers should consider
providing context that will help report users understand
the factors that may contribute to differences in
performance between organizations.

Maintaining consistency with the methods used to
calculate data, with the layout of the report, and with
explaining the methods and assumptions used to
prepare information, all facilitates comparability over
time. As the relative importance of topics to a given
organization and its stakeholders change over time, the

content of reports will also evolve. However, within the
confines of the Principle of Materiality, organizations
should aim for consistency in their reports over time.

An organization should include total numbers (i.e.,
absolute data such as tons of waste) as well as ratios (i.e.,
normalized data such as waste per unit of production) to
enable analytical comparisons.

When changes occur with the boundary, scope, length
of the reporting period, or content (including the design,
definitions, and use of any Indicators in the report),
reporting organizations should, whenever practicable,
restate current disclosures alongside historical data

(or vice versa). This ensures that information and
comparisons are both reliable and meaningful over
time. Where such restatements are not provided, the
report should explain the reasons and implications for
interpreting current disclosures.

Tests:

M  The report and the information contained within it

can be compared on a year-to-year basis.

M  The organization’s performance can be compared
with appropriate benchmarks.
M Any significant variation between reporting

periods in the boundary, scope, length of
reporting period, or information covered in the
report can be identified and explained.

Options for Reporting

Principles for Ensuring
Report Quality

Principles and Guidance
INPUT

Figure 5: Principles for Ensuring Report Quality

- Balance

« Clarity

« Accuracy

« Timeliness

« Comparability
« Reliability
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M  Where they are available, the report utilizes
generally accepted protocols for compiling,
measuring, and presenting information, including
the GRI Technical Protocols for Indicators contained
in the Guidelines.

M  The report uses GRI Sector Supplements, where
available.

ACCURACY

Definition: The reported information should be
sufficiently accurate and detailed for stakeholders to
assess the reporting organization’s performance.

Explanation: Responses to economic, environmental,
and social topics and Indicators can be expressed

in many different ways, ranging from qualitative
responses to detailed quantitative measurements.

The characteristics that determine accuracy vary
according to the nature of the information and the

user of the information. For example, the accuracy of
qualitative information is largely determined by the
degree of clarity, detail, and balance in presentation
within the appropriate Report Boundary. The accuracy
of quantitative information, on the other hand, may
depend on the specific methods used to gather, compile,
and analyze data. The specific threshold of accuracy that
is necessary will depend partly on the intended use of
the information. Certain decisions will require higher
levels of accuracy in reported information than others.

Tests:

M  The report indicates the data that has been
measured.

M  The data measurement techniques and bases for
calculations are adequately described, and can be
replicated with similar results.

M  The margin of error for quantitative data is not
sufficient to substantially influence the ability of
stakeholders to reach appropriate and informed
conclusions on performance.

M  The report indicates which data has been
estimated and the underlying assumptions and
techniques used to produce the estimates, or
where that information can be found.

M  The qualitative statements in the report are valid

on the basis of other reported information and
other available evidence.
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TIMELINESS

Definition: Reporting occurs on a regular schedule and
information is available in time for stakeholders to make
informed decisions.

Explanation: The usefulness of information is

closely tied to whether the timing of its disclosure to
stakeholders enables them to effectively integrate it into
their decision-making. The timing of release refers both
to the regularity of reporting as well as its proximity to
the actual events described in the report.

Although a constant flow of information is desirable for
meeting certain purposes, reporting organizations should
commit to regularly providing a consolidated disclosure
of their economic, environmental, and social performance
at a single point in time. Consistency in the frequency

of reporting and the length of reporting periods is also
necessary to ensure comparability of information over
time and accessibility of the report to stakeholders. It

can be of value for stakeholders if the schedules for
sustainability reporting and financial reporting are
aligned. The organization should balance the need

to provide information in a timely manner with the
importance of ensuring that the information is reliable.

Tests:

M  Information in the report has been disclosed while
it is recent relative to the reporting period.

M  The collection and publication of key performance
information is aligned with the sustainability
reporting schedule.

M  Theinformation in the report (including web-
based reports) clearly indicates the time period to
which it relates, when it will be updated, and when
the last updates were made.

CLARITY

Definition: Information should be made available in
amanner that is understandable and accessible to
stakeholders using the report.

Explanation: The report should present information

in a way that is understandable, accessible, and usable
by the organization’s range of stakeholders (whether

in print form or through other channels). A stakeholder
should be able to find desired information without
unreasonable effort. Information should be presented
in a manner that is comprehensible to stakeholders who
have a reasonable understanding of the organization
and its activities. Graphics and consolidated data

tables can help make the information in the report
accessible and understandable. The level of aggregation
of information can also affect the clarity of a report

if it is either significantly more or less detailed than
stakeholders expect.

Tests:

M  The report contains the level of information
required by stakeholders, but avoids excessive and
unnecessary detail.

M  Stakeholders can find the specific information they
want without unreasonable effort through tables
of contents, maps, links, or other aids.

M  The report avoids technical terms, acronyms,
jargon, or other content likely to be unfamiliar to
stakeholders, and should include explanations
(where necessary) in the relevant section orin a
glossary.

M  The data and information in the report is available
to stakeholders, including those with particular
accessibility needs (e.g., differing abilities,
language, or technology).
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RELIABILITY

Definition: Information and processes used in the
preparation of a report should be gathered, recorded,
compiled, analyzed, and disclosed in a way that could be
subject to examination and that establishes the quality
and materiality of the information.

Explanation: Stakeholders should have confidence that
a report could be checked to establish the veracity of its
contents and the extent to which it has appropriately
applied Reporting Principles. The information and data
included in a report should be supported by internal
controls or documentation that could be reviewed

by individuals other than those who prepared the
report. Disclosures about performance that are not
substantiated by evidence should not appearin a
sustainability report unless they represent material
information, and the report provides unambiguous
explanations of any uncertainties associated with the
information. The decision-making processes underlying
a report should be documented in a manner that

allows the basis of key decisions (such as processes

for determining the report content and boundary or
stakeholder engagement) to be examined. In designing
information systems, reporting organizations should
anticipate that the systems could be examined as part of
an external assurance process.

Tests:

VM  The scope and extent of external assurance is
identified.

M  The original source of the information in the report
can be identified by the organization.

M  Reliable evidence to support assumptions or
complex calculations can be identified by the
organization.

M  Representation is available from the original data
or information owners, attesting to its accuracy
within acceptable margins of error.

1.3 Reporting Guidance for
Boundary Setting®

In parallel with defining the content of a report, an
organization must determine which entities’ (e.g.,
subsidiaries and joint ventures) performance will be
represented by the report. The Sustainability Report
Boundary should include the entities over which the
reporting organization exercises control or significant
influence both in and through its relationships with
various entities upstream (e.g., supply chain) and
downstream (e.g., distribution and customers).

For the purpose of setting boundaries, the following
definitions should apply”:

. Control: the power to govern the financial and
operating policies of an enterprise so as to obtain
benefits from its activities.

. Significant influence: the power to participate in
the financial and operating policy decisions of the
entity but not the power to control those policies.

The guidance below on setting the Report Boundary
pertains to the report as a whole as well as setting the
boundary for individual Performance Indicators.

Not all entities within the Report Boundary must be
reported on in the same manner. The approach to
reporting on an entity will depend on a combination
of the reporting organization’s control or influence
over the entity, and whether the disclosure relates to
operational performance, management performance,
or narrative/descriptive information.

The Report Boundary guidance is based on the
recognition that different relationships involve differing
degrees of access to information and the ability to affect
outcomes. For example, operational information such

as emissions data can be reliably compiled from entities
under the control of an organization, but may not be
available for a joint venture or a supplier. The Report
Boundary guidance below sets minimum expectations
for the inclusion of entities upstream and downstream
when reporting on Indicators and management
disclosures. However, an organization may determine
that it is necessary to extend the boundary for an
Indicator(s) to include entities upstream or downstream.

6The guidance on Report Boundary has been derived from the Boundary Protocol. Future updates to the Guidelines will
incorporate any further lessons or guidance developed from experience with the Reporting Boundary Protocol.

7 Further discussion of these terms can be found in the Boundary Protocol.

&

Version 3.1/EOSS Final version




Determining the significance of an entity when Reporting Guidance for Boundary Setting
collecting information or considering the extension of a

boundary depends on the scale of its sustainability . A sustainability report should include in its

impacts. Entities with significant impacts typically boundary all entities that generate significant
generate the greatest risk or opportunity for an sustainability impacts (actual and potential) and/
organization and its stakeholders, and therefore are the or all entities over which the reporting organization
entities for which the organization is most likely to be exercises control or significant influence with regard
perceived as being accountable or responsible. to financial and operating policies and practices.

. These entities can be included using either
Indicators of operational performance, Indicators
of management performance, or narrative
descriptions.

. At a minimum, the reporting organization should
include the following entities in its report using
these approaches:

-« Entities over which the organization exercises
control should be covered by Indicators of
Operational Performance; and

-« Entities over which the organization exercises
significant influence should be covered by
Disclosures on Management Approach.

oo No... Do you have control
. over the entity?
.
H
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No Do you have significant :
sececces y gnifican : Yes
H influence? .
H
Q .
Q .
> v
No H . - No
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. . :
. H :
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.
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g H H to report
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necessary Yes ¢ :
to report : .
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Figure 6: Decision Tree for Boundary Setting
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. The boundaries for narrative disclosures should
include entities over which the organization does
not exercise control/significant influence, but
which are associated with key challenges for the
organization because their impacts are significant

. The report should cover all entities within its
Report Boundary. In the process of preparing its
report, an organization may choose not to gather
data on a particular entity or group of entities
within the defined boundary on the basis of
efficiency as long as such a decision does not sub-
stantively change the final result of a Disclosure
or Indicator.

Standard Disclosures

OUTPUT

Focused Sustainability Report

Figure 7: Overview of GRI Standard Disclosures

&
EOSS

Part 2: Standard Disclosures

This section specifies the base content that should
appear in a sustainability report, subject to the guidance
on determining content in Part 1 of the Guidelines.

There are three different types of disclosures contained
in this section.

. Strategy and Profile: Disclosures that set the
overall context for understanding organizational
performance such as its strategy, profile, and
governance.

. Management Approach: Disclosures that
cover how an organization addresses a given
set of topics in order to provide context for
understanding performance in a specific area.

. Performance Indicators: Indicators that elicit
comparable information on the economic,
environmental, and social performance of the
organization.

Reporting organizations are encouraged to follow
this structure in compiling their reports, however,
other formats may be chosen.

Management
Approach
Performance
Indicators

OUTPUT OUTPUT
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Profile

1. Strategy and Analysis

This section is intended to provide a high-level, strategic
view of the organization’s relationship to sustainability
in order to provide context for subsequent and more
detailed reporting against other sections of the
Guidelines. It may draw on information provided in
other parts of the report, but this section is intended to
produce insight on strategic topics rather than simply
summarize the contents of the report. The strategy and
analysis should consist of the statement outlined in 1.1
and a concise narrative outlined in 1.2.

1.1 Statement from the most senior decision-
maker of the organization (e.g., CEQO, chair, or
equivalent senior position) about the relevance of
sustainability to the organization and its strategy.

The statement should present the overall vision
and strategy for the short-term, medium-term (e.g.,
3-5 years), and long-term, particularly with regard
to managing the key challenges associated with
economic, environmental, and social performance.
The statement should include:

«  Strategic priorities and key topics for the short/
medium-term with regard to sustainability,
including respect for internationally agreed
standards and how they relate to long-term
organizational strategy and success;

«  Broader trends (e.g., macroeconomic or
political) affecting the organization and
influencing sustainability priorities;

«  Key events, achievements, and failures during
the reporting period;

+  Views on performance with respect to targets;

+  Outlook on the organization’s main challenges
and targets for the next year and goals for

the coming 3-5 years, (or an appropriate time) @

[period to cover the organization’s life cycle

(and activities;) and

+  Otheritems pertaining to the organization’s
strategic approach.

Description of key impacts, risks, and opportunities.

The reporting organization should provide two
concise narrative sections on key impacts, risks,
and opportunities.

Section One should focus on the organization’s key
impacts on sustainability and effects on
stakeholders, including rights as defined by
national laws and relevant internationally agreed
standards. This should take into account the range
of reasonable expectations and interests of the
organization’s stakeholders. This section should
include:

« Adescription of the significant impacts
the organization has on sustainability and
associated challenges and opportunities. This
includes the effect on stakeholders’rights as
defined by national laws and the expectations
in internationally-agreed standards and norms;

+ An explanation of the approach to prioritizing
these challenges and opportunities;

«  Key conclusions about progress in addressing
these topics and related performance in the
reporting period. This includes an assessment
of reasons for underperformance or over-
performance; and

« A description of the main processes in place to
address performance and/or relevant changes.

Section Two should focus on the impact of
sustainabilitytrends, risks, and @
opportunities on the long-term prospects and
financial performance of the organization,

(in relation to the delivery and content of an event ||

(or events.)This should concentrate specifically
on information relevant to financial
stakeholders or that could become so in the future.

Section Two should include the following:

« Adescription of the most important risks and
opportunities for the organization arising from
sustainability trends;

«  Prioritization of key sustainability topics as
risks and opportunities according to their
relevance for long-term organizational
strategy, competitive position, qualitative, and
(if possible) quantitative financial value drivers;
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+  Table(s) summarizing:

« Targets, performance against targets, and
lessons-learned for the current reporting
period; and

« Targets for the next reporting period and
mid-term objectives and goals (i.e,, 3-5
years) related to key risks and opportunities.

«  Concise description of governance mechanisms
in place to specifically manage these risks and
opportunities, and identification of other related
risks and opportunities.

2. Organizational Profile

2.1 Name of the organization.

2.2 Primary(events,)brands, products, and/or services.

The reporting organization should indicate the
nature of its role in providing (these events) these
products and services, and the degree to which it
utilizes outsourcing.
2.3 Operational structure of the organization,
including main divisions, operating companies,
subsidiaries, and joint ventures.

2.4 Location of organization’s headquarters.

2.5 Number of countries where the organization

operates, and names of countries with either major

operations or that are specifically relevant to the
sustainability issues covered in the report.

2.6 Nature of ownership and legal form.

2.7 Markets served (including geographic breakdown,
sectors served, and types of customers/beneficiaries).

2.8 Scale of the reporting organization, including:

®
®

« Number of (people in workforce, including

employees; (volunteers, and contracted labor,)

©

and any participants who provide content to
an event, such as athletes, artists or speakers;

®

« Number of operations; (including the )

number of event organizers’ business, office,
headquarters and subsidiary locations, as well
as event sites, locations, and destinations in
the present and future reporting cycle;

&

+  Net sales (for private sector organizations) or
net revenues (for public sector organizations);

« Total capitalization broken down in terms
of debt and equity (for private sector
organizations); and

+  Quantity of (events,) products or services
provided. (When disclosing the quantity of )

events, provide context with the total number
of events, participants who are content

providers and attendees as defined in the EOSS

glossary.

In addition to the above, reporting organizations are
encouraged to provide additional information, as
appropriate, such as:

- Total assets;

+  Beneficial ownership (including identity and

percentage of ownership of largest shareholders);

and
+  Breakdowns by country/region of the following:

+  Sales/revenues by countries/regions that
make up 5 percent or more of total revenues;

+  Costs by countries/regions that make up 5
percent or more of total revenues; and

«  Employees.

2.9 Significant changes during the reporting period
regarding size, structure, or ownership including:

«  Thelocation of, or changes in operations,
including facility openings, closings, and
expansions; and

« Changes in the share capital structure and
other capital formation, maintenance, and
alteration operations (for private sector
organizations).

2.10 Awards received in the reporting period,

including certifications and external
endorsements.

®
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3. Report Parameters

REPORT PROFILE

Explain any decisions not to apply, or to substantially
diverge from, the GRI Indicator Protocols.

3.1 Reporting period (e.g., fiscal/calendar year) for 3.10 Explanation of the effect of any re-statements
information provided. of information provided in earlier reports, and
the reasons for such re-statement (e.g., mergers/
3.2 Date of most recent previous report (if any). acquisitions, change of base years/periods, nature
of business, measurement methods).
3.3 Reporting cycle (annual, biennial, etc.)

3.4 Contact point for questions regarding the report or

its contents.

REPORT SCOPE AND BOUNDARY

3.1

Significant changes from previous reporting
periods in the scope, boundary, or measurement
methods applied in the report.

GRI CONTENT INDEX

3.5 Process for defining report content, including: 3.12 Table identifying the location of the Standard
Disclosures in the report.
«  Determining materiality;
Identify the page numbers or web links where the
«  Prioritizing topics within the report; and following can be found:
« Identifying stakeholders the organization «  Strategy and Analysis 1.1 - 1.2;
expects to use the report.
+ Organizational Profile 2.1 - 2.10;
Include an explanation of how the organization has
applied the ‘Guidance on Defining Report Content’, +  Report Parameters 3.1 - 3.13;
the associated Principles and the Technical Protocol -
Applying the Report Content Principles. +  Governance, Commitments, and Engagement
4.1-4.7;
3.6 Boundary of the report (e.g., countries, divisions,

subsidiaries, leased facilities,
(locations,) joint ventures, suppliers) (and whether)

it covers planning and delivery, and the activities of
partners, participants who are content providers,
attendees and sponsors.

See GRI Boundary Protocol for further guidance.

+ Disclosure of Management Approach, per
category;

. Core Performance Indicators;

«  Any GRI Additional Indicators that were

included; and
3.7 State any specific limitations on the scope or
boundary of the report®. +  Any GRI Sector Supplement Indicators
included in the report.
If boundary and scope do not address the full range
of material economic, environmental, and social ASSURANCE
impacts of the organization, state the strategy and . . . .
p' L g . 9y 3.13 Policy and current practice with regard to seeking
projected timeline for providing complete coverage. .
external assurance for the report. If not included
in the assurance report accompanying the
3.8 Basis for reporting on joint ventures, subsidiaries, ] . P . panying i
o ) sustainability report, explain the scope and basis of
leased facilities, outsourced operations, and other . .
L L. o any external assurance provided. Also explain the
entities that can significantly affect comparability . . ) o
) . . relationship between the reporting organization
from period to period and/or between organizations. .
and the assurance provider(s).
3.9 Data measurement techniques and the bases of

calculations, including assumptions and techniques
underlying estimations applied to the compilation of
the Indicators and other information in the report.

8 See completeness Principle for explanation of scope.
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4. Governance, Commitments, and Engagement

GOVERNANCE

4.1

4.2

43

4.4

Governance structure of the organization,

including committees under the highest
governance body responsible for specific tasks, such
as setting strategy or organizational oversight.

Cl'he highest governance body may include

®

authorities, partners, sponsors and funders.

Describe the mandate and composition (including 4.5
number of independent members and/or non-
executive members) of the highest governance body
and its committees, and indicate each individual’s
position and any direct responsibility for economic,
social, and environmental performance.
Report the percentage of individuals by gender within 4.6
the organization’s highest governance body and its
committees, broken down by age group and minority
group membership and other indicators of diversity. 4.7
Refer to definitions of age and minority group
in the Indicator Protocol for LA13 and note that
the information reported under 4.1 can be cross
referenced against that reported for LA13.

4.8
Indicate whether the Chair of the highest
governance body is also an executive officer
(and, if so, their function within the organization’s
management and the reasons for this arrangement).

For organizations that have a unitary board
structure, state the number and gender of
members of the highest governance body that are
independent and/or non-executive members.

State how the organization defines ‘independent’
and ‘non-executive’ This element applies only for
organizations that have unitary board structures.
See the glossary for a definition of ‘independent

4.9

Mechanisms for shareholders and employees to
provide recommendations or direction to the
highest governance body.

Include reference to processes regarding:

+  The use of shareholder resolutions or
other mechanisms for enabling minority
shareholders to express opinions to the
highest governance body; and

4.10

+ Informing and consulting employees about
the working relationships with formal
representation bodies such as organization
level ‘work councils, and representation of
employees in the highest governance body.

Identify topics related to economic, environmental,
and social performance raised through these
mechanisms during the reporting period.

Linkage between compensation for members

of the highest governance body, senior
managers, and executives (including departure
arrangements), and the organization’s
performance (including social and environmental
performance).

Processes in place for the highest governance
body to ensure conflicts of interest are avoided.

Process for determining the composition,
qualifications, and expertise of the members of
the highest governance body and its committees,
including any consideration of gender and other
indicators of diversity.

Internally developed statements of mission or
values, codes of conduct, and principles relevant to
economic, environmental, and social performance
and the status of their implementation.

Explain the degree to which these:

«  Are applied across the organization in different
regions and department/units; and

+ Relate to internationally agreed standards.

Procedures of the highest governance body for
overseeing the organization’s identification and
management of economic, environmental, and
social performance, including relevant risks and
opportunities, and adherence or compliance
with internationally agreed standards, codes of
conduct, and principles.

Include frequency with which the highest
governance body assesses sustainability
performance.

Processes for evaluating the highest governance

body’s own performance, particularly with respect to
economic, environmental, and social performance.
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COMMITMENTS TO EXTERNAL INITIATIVES

4.11 Explanation of whether and how the precautionary
approach or principle is addressed by the
organization.

Article 15 of the Rio Principles introduced the
precautionary approach. A response to 4.11
could address the organization’s approach to

risk management in operational planning or the
development and introduction of new GO

products.
4.12 Externally developed economic, environmental,
and social charters, principles, or other initiatives
to which the organization subscribes or endorses.

Include date of adoption, countries/operations
where applied, and the range of stakeholders
involved in the development and governance
of these initiatives (e.g., multi-stakeholder, etc.).
Differentiate between non-binding, voluntary
initiatives and those with which the organization
has an obligation to comply.
4.13 Memberships in associations (such as industry
associations) and/or national/international
advocacy organizations in which the
organization:

« Has positions in governance bodies;
« Participates in projects or committees;

«  Provides substantive funding beyond routine
membership dues; or

«  Views membership as strategic.

This refers primarily to memberships maintained at
the organizational level.

STAKEHOLDER ENGAGEMENT

The following Disclosure Items refer to general
stakeholder engagement conducted by the organization
over the course of the reporting period. These
Disclosures are not limited to stakeholder engagement
implemented for the purposes of preparing a
sustainability report.

4.14

ﬂ Indigenous people; \

4.15

4.16

\» Media; -

List of stakeholder groups engaged by the
organization.

Examples of stakeholder groups are:

- Civil society (including NGOs;

(- Social Enterprises;’

«  Customers;

«  Employees, (volunteers,) other workers, and

their trade unions;

«  Local communities;

- Attendees;
- Participants who are content providers;

- Governments and authorities;

« Shareholders and providers of capital
(including sponsors;)and

«  Suppliers.

Basis for identification and selection of
stakeholders with whom to engage.

This includes the organization’s process for defining
its stakeholder groups, and for determining the
groups with which to engage and not to engage.

Approaches to stakeholder engagement, including
frequency of engagement by type and by
stakeholder group.

This could include surveys, focus groups, community
panels, corporate advisory panels, written
communication, management/union structures,
and other vehicles. The organization should indicate
whether any of the engagement was undertaken
specifically as part of the report preparation process.

9 Social Enterprise: An organization that combines social
and economic missions in its provision of goods and
services.

&
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4.17 Key topics and concerns that have been raised
through stakeholder engagement, and how the
organization has responded to those key topics
and concerns, including through its reporting.

5. Management Approach and Performance
Indicators

The section on sustainability Performance Indicators

is organized by economic, environmental, and social
categories. Social Indicators are further categorized

by Labor, Human Rights, Society, and Product
Responsibility. Each category includes a Disclosure on
Management Approach (‘Management Approach’) and
a corresponding set of Core and Additional Performance
Indicators.

Core Indicators have been developed through GRI's
multi-stakeholder processes, which are intended to
identify generally applicable Indicators and are assumed
to be material for most organizations. An organization
should report on Core Indicators unless they are
deemed not material on the basis of the GRI Reporting
Principles. Additional Indicators represent emerging
practice or address topics that may be material for some
organizations, but are not material for others. Where
final versions of Sector Supplements exist, the Indicators
should be treated as Core Indicators. See Guidance on
Defining Report Content for further details.

The Disclosure(s) on Management Approach should
provide a brief overview of the organization’s
management approach to the Aspects defined under
each Indicator Category in order to set the context for
performance information. The organization can structure
its Disclosure(s) on Management Approach to cover the
full range of Aspects under a given Category or group

its responses on the Aspects differently. However, the
Disclosure should address all of the Aspects associated
with each category regardless of the format or grouping.

Within the overall structure of the Standard Disclosures,
Strategy and Profile items 1.1 and 1.2 in'Strategy and
Analysis’ are intended to provide a concise overview of
the risks and opportunities facing the organization as

a whole. The Disclosure(s) on Management Approach

is intended to address the next level of detail of the
organization’s approach to managing the sustainability
topics associated with risks and opportunities.

In reporting on the Performance Indicators, the
following guidance on data compilation applies:

Reporting on Trends: Information should be
presented for the current reporting period (e.g.,
one year) and at least two previous periods, as
well as future targets, where they have been
established, for the short- and medium-term.

Use of Protocols: Organizations should use
the Protocols that accompany the Indicators
when reporting on the Indicators. These give
basic guidance on interpreting and compiling
information.

Presentation of Data: In some cases, ratios

or normalized data are useful and appropriate
formats for data presentation. If ratios or
normalized data are used, absolute data should
also be provided.

Data aggregation: Reporting organizations
should determine the appropriate level of
aggregation of information. See additional
guidance in the General Reporting Notes section
of the Guidelines.

Metrics: Reported data should be presented
using generally accepted international metrics
(e.g., kilograms, tonnes, litres) and calculated
using standard conversion factors. Where specific
international conventions exist (e.g., GHG
equivalents), these are typically specified in the
Indicator Protocols.
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Economic

The economic dimension of sustainability concerns the
organization’s impacts on the economic conditions of its

stakeholders and on economic systems at local, national,

and global levels. The Economic Indicators illustrate:

. Flow of capital among different stakeholders; and
Main economic impacts of the organization
throughout society.

Financial performance is fundamental to understanding
an organization and its own sustainability. However,
this information is normally already reported in
financial accounts. What is often reported less, and is
frequently desired by users of sustainability reports, is
the organization’s contribution to the sustainability of a
larger economic system.

ﬂn event organizer's management approach and
business practices are particularly important because of
the perception by some stakeholders that organizations
are not transparent about all practices.

Care should be taken to provide information about

processes and practices regarding revenue and

expenditure on grants, penalties, fines, commissions,
Qalue in kind, royalties and other benefits.

~

@

J

Disclosure on Management Approach

Provide a concise disclosure on the Management
Approach items outlined below with reference to the
following Economic Aspects:

Economic Performance;
Market Presence; and
Indirect Economic Impacts.

GOALS AND PERFORMANCE

Organization-wide goals regarding performance
relevant to the Economic Aspects.

Use organization-specific Indicators (as needed)
in addition to the GRI Performance Indicators to
demonstrate the results of performance against goals.

POLICY

Brief, organization-wide policy (or policies) that defines
the organization’s overall commitment relating to the
Economic Aspects listed above, or state where this can
be found in the public domain (e.g., web link).
ADDITIONAL CONTEXTUAL INFORMATION

Additional relevant information required to understand
organizational performance, such as:

Key successes and shortcomings;

Major organizational risks and opportunities;

Major changes in the reporting period to systems
or structures to improve performance; and

Key strategies for implementing policies or
achieving performance.
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. . ASPECT: OVERALL
Economic Performance Indicators

EO1 Direct economic impacts and value creation as

ASPECT: ECONOMIC PERFORMANCE . e e
aresult of sustainability initiatives.

CORE

EC1 Direct economic value generated and
distributed, including revenues, operating
costs, employee compensation, donations
and other community investments, retained
earnings, and payments to capital providers
and governments.

Event Organizers
Commentary added

EC2 Financial implications and other risks and
opportunities for the organization’s activities
due to climate change.

Event Organizers
Commentary added

EG3 Coverage of the organization’s defined benefit
plan obligations.

EC4 Significant financial assistance received from
government.

(core _QJcore _Qcore _QJcore |

MARKET PRESENCE

>
(7
v
m
N
b

EC5 Range of ratios of standard entry level wage
by gender compared to local minimum wage
at significant locations of operation.

EC6 Policy, practices, and proportion of spending
on locally-based suppliers at significant
locations of operation.

EC7 Procedures for local hiring and proportion of
senior management hired from the local
community at significant locations of operation.

ASPECT: INDIRECT ECONOMIC IMPACTS

EC8 Development and impact of infrastructure
investments and services provided primarily for
public benefit through commercial, in-kind, or
pro bono engagement.

EC9 Understanding and describing significant
indirect economic impacts, including the
extent of impacts.

Event Organizers
Commentary added
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Environmental

The environmental dimension of sustainability concerns
an organization’s impacts on living and non-living
natural systems, including ecosystems, land, air, and
water. Environmental Indicators cover performance
related to inputs (e.g., material, energy, water) and
outputs (e.g., emissions, effluents, waste). In addition,
they cover performance related to biodiversity,
environmental compliance, and other relevant
information such as environmental expenditure and

the impacts of products and services.

Disclosure on Management Approach

Provide a concise disclosure on the Management
Approach items outlined below with reference to the
following Environmental Aspects:

Materials;

Energy;

Water;

Biodiversity;

Emissions, Effluents, and Waste;

Products and Services;

Compliance;

Transport; and

Overall

GOALS AND PERFORMANCE

Organization-wide goals regarding performance
relevant to the Environment Aspects.

Use organization-specific Indicators (as needed)
in addition to the GRI Performance Indicators to
demonstrate the results of performance against goals.

POLICY

Brief, organization-wide policy (or policies) that defines
the organization’s overall commitment related to the
Environmental Aspects listed above or state where this
can be found in the public domain (e.g., web link).

O

ORGANIZATIONAL RESPONSIBILITY

The most senior position with operational responsibility
for Environmental Aspects or explain how operational
responsibility is divided at the senior level for these
Aspects. This differs from Disclosure 4.1, which focuses
on structures at the governance level.

TRAINING AND AWARENESS

Procedures related to training and raising awareness
@mong stakeholders during the event life cycle
in relation to the Environmental Aspects.

O

MONITORING AND FOLLOW-UP

Procedures related to monitoring and corrective and
preventive actions, including those related to the
supply chain.

List of certifications for environment-related
performance or certification systems, or other
approaches to auditing/verification for the reporting
organization or its supply chain.

ADDITIONAL CONTEXTUAL INFORMATION

Additional relevant information required to understand
organizational performance, such as:

Key successes and shortcomings;

Major organizational environmental risks and
opportunities related to issues;

Major changes in the reporting period to systems
or structures to improve performance; and

Key strategies and procedures for implementing
policies or achieving goals.
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Environmental Performance Indicators EN9 Water sources significantly affected by

withdrawal of water.
ASPECT: MATERIALS

EN1 Materials used by weight or volume. EN10 Percentage and total volume of water
recycled and reused.
Event Organizers
Commentary added ASPECT: BIODIVERSITY

EN11 Location and size of land owned, leased,
managed in, or adjacent to, protected areas
and areas of high biodiversity value outside

R protected areas.
( vent Organizers @
Commentary added o _— . A
y EN12 Description of significant impacts of activities,

products, and services on biodiversity in
protected areas and areas of high biodiversity
EN3 Direct energy consumption by primary energy value outside protected areas.

source.

Event Organizers E
Commentary added

EN4 Indirect energy consumption by primary

EN2 Percentage of materials used that are recycled
input materials.

ASPECT: ENERGY

EN13 Habitats protected or restored.

EN14 Strategies, current actions, and future plans
for managing impacts on biodiversity.

source. . . .
EN15 Number of IUCN Red List species and national
X conservation list species with habitats in areas
Event Organizers . L
affected by operations, by level of extinction
Commentary added risk

EN5 Energy saved due to conservation and
efficiency improvements.

EN16 Total direct and indirect greenhouse gas
(Event Organizers @ emissions by weight.
Commentary added
Event Organizers
Commentary added

renewable energy based @products
and services, and reductions in energy ! EN17 Other relevant indirect greenhouse gas

ASPECT: EMISSIONS, EFFLUENTS, AND WASTE

EN6 Initiatives to provide energy-efficient or

requirements as a result of these initiatives. emissions by weight.

Event Organizers Event Organizers
Commentary added Commentary added

EN7 Initiatives to reduce indirect energy EN18 Initiatives to reduce greenhouse gas
consumption and reductions achieved. emissions and reductions achieved.

Event Organizers EN19 Emissions of ozone-depleting substances by
Commentary added weight.
Event Organizers
Commentary added

ASPECT: WATER

EN8 Total water withdrawal by source,
conservation and improvement initiatives
and results.

Event Organizers
Commentary added
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EN20 NO, SO, and other significant air emissions by
type and weight.

ASPECT: COMPLIANCE

EN28 Monetary value of significant fines and total
number of non-monetary sanctions for non-

Event Organizers
Commentary added

compliance with environmental laws and
regulations.

®

EN21 Total water discharge by quality and

destination, (and improvement

Event Organizers
Commentary added

®

(initiatives and results.)

ASPECT: TRANSPORT

Event Organizers
Commentary added

EN29 Significant environmental and

socio-economic)impacts of transporting

EN22 Total weight of waste by type and disposal

products and other goods and materials

method, (and initiatives to manage waste and

( used for the organization’s operations, and

(their results.)

Event Organizers
Commentary added

Event Organizers
Commentary added

EN23 Total number and volume of significant spills.

EN24 Weight of transported, imported, exported, or
treated waste deemed hazardous under the
terms of the Basel Convention Annex |, II, Ill,
and VIll, and percentage of transported waste
shipped internationally.

EN25 Identity, size, protected status, and
biodiversity value of water bodies and related

habitats significantly affected by the reporting

organization’s discharges of water and runoff.

ASPECT: PRODUCTS AND SERVICES

EN26 Initiatives to mitigate environmental impacts
of products and services, and extent
of impact mitigation.

@ 0 ©

transporting members of the workforce.

E02 Modes of transport taken by attendees
and participants as a percentage of total
transportation, and initiatives to encourage the
use of sustainable transport options.

CORE

e

E03 Significant environmental and socio-
economic impacts of transporting attendees
and participants to and from the event and
initiatives taken to address the impacts.

CORE

\

ASPECT: OVERALL

EN30 Total environmental protection expenditures
and investments by type.

Event Organizers
Commentary added

®

Event Organizers
Commentary added

®

EN27 Percentage of products sold (or provided,

and their packaging materials, that are
reclaimed by category.

®

Event Organizers
Commentary added

®

&
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Social Performance Indicators

The social dimension of sustainability concerns the
impacts an organization has on the social systems within
which it operates.

The GRI Social Performance Indicators identify key
Performance Aspects surrounding labor practices,
human rights, society, and product responsibility.

&

Labor Practices and Decent Work

The specific Aspects under the category of Labor
Practices are based on internationally recognized
universal standards, including:

. United Nations Universal Declaration of Human
Rights;
. United Nations Convention: International

Covenant on Civil and Political Rights;

. United Nations Convention: International
Covenant on Economic, Social, and Cultural Rights;

. Convention on the Elimination of all Forms of
Discrimination against Women (CEDAW);

. ILO Declaration on Fundamental Principles
and Rights at Work (in particular the eight core
Conventions of the ILO consisting of Conventions
100,111, 87,98, 138, 182, 29, 105); and

. The Vienna Declaration and Programme of Action.

. United Nations Convention on the Rights of
Persons with Disabilities.

®

The Labor Practices Indicators also draw upon the

two instruments directly addressing the social
responsibilities of business enterprises: the ILO Tripartite
Declaration Concerning Multinational Enterprises and
Social Policy, and the Organisation for Economic Co-
operation and Development (OECD) Guidelines for
Multinational Enterprises.

Disclosure on Management Approach

Provide a concise disclosure on the following
Management Approach items with reference to the
Labor Aspects listed beIow.(When addressing these)
Cabor issues, consider the relevance of participants such @
as athletes and performers to the related topics.
The ILO Tripartite Declaration Concerning Multinational
Enterprises and Social Policy (in particular the eight
core Conventions of the ILO) and the Organisation for
Economic Co-operation and Development Guidelines
for Multinational Enterprises, should be the primary

reference points, (including:

. Employment;

®

. Labor/Management Relations;

. Occupational Health and Safety;
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ADDITIONAL CONTEXTUAL INFORMATION

. Training and Education;
Additional relevant information required to understand
. Diversity and Equal Opportunity; and organizational performance, such as:
. Equal remuneration for women and men. . Key successes and shortcomings;
GOALS AND PERFORMANCE . Major organizational risks and opportunities;

Organization-wide goals regarding performance
relevant to the Labor Aspects, indicating their linkage to
the internationally recognized universal standards.

. Major changes in the reporting period to systems
or structures to improve performance; and

. Key strategies and procedures for implementing

Use organization-specific Indicators (as needed) . L
policies or achieving goals.

in addition to the GRI Performance Indicators to

demonstrate the results of performance against goals. . . .
P 9 9 . A description of the legal and socio-economic

environment that provides opportunities for,

poticy and barriers to, gender equity in the workforce,
Brief, organization-wide policy (or policies) that defines including but not limited to women's workforce
the organization’s overall commitment related to the participation rates, their participation at highest
Labor AspectancIuding employee turnover, employee \ governance level, and equal remuneration.

(retention, compensation during peak work periods)
or state where this can be found in the public domain
(e.g., web link). Also reference their linkage to the
international standards indicated above.

ORGANIZATIONAL RESPONSIBILITY

The most senior position with operational responsibility for
Labor Aspects or explain how operational responsibility is
divided at the senior level for these Aspects. This differs
from Disclosure 4.1, which focuses on structures at the
governance level.

TRAINING AND AWARENESS

Procedures related to training and raising awareness in
relation to the Labor Aspects. Include information on
who participates in diversity, equal opportunities and
gender sensitization training (e.g., highest governance
bodies, senior management), and the topics addressed
by training and any informal awareness raising.

MONITORING AND FOLLOW-UP

Procedures related to monitoring and corrective and pre-
ventive actions, including those related to the supply chain.

List of certifications for labor-related performance or
certification systems, or other approaches to auditing/
verifying the reporting organization or its supply chain.

Include procedures for equal remuneration reviews/
audits and for action to redress any gender
remuneration gaps.

19Conventions 100 and 111 pertain to non-discrimination; Conventions 87 and 98 pertain to freedom of association and collective
bargaining; Conventions 138 and 182 pertain to the elimination of child labor; and Conventions 29 and 105 pertain to the prevention

of forced and compulsory labor.
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Labor Practices and Decent Work
Performance Indicators

ASPECT: EMPLOYMENT

LA1 Total workforce by employment type,
employment contract, and region, broken
down by gender.

LA8

Event Organizers
Commentary added

Event Organizers
Commentary added

LA9

J:

LA2 Total number and rate of new employee hires
and (volunteers recruited)and employee
and (volunteer )turnover by age group,
gender, and region.

LA10

ASPECT:

Event Organizers
Commentary added

®

LA3 Benefits provided to full-time employees
that are not provided to temporary or part-
time employees, by significant locations of
operation.

LA15 Return to work and retention rates after
parental leave, by gender.

ASPECT: LABOR/MANAGEMENT RELATIONS

LA4 Percentage of employees covered by
collective bargaining agreements.

LA5 Minimum notice period(s) regarding
operational changes, including whether it is
specified in collective agreements.

ASPECT: OCCUPATIONAL HEALTH AND SAFETY

LA6 Percentage of total workforce represented in
formal joint management-worker health and
safety committees that help monitor and advise
on occupational health and safety programs.

LAT1

Event Organizers
Commentary added

LA12

Event Organizers
Commentary added

ASPECT:

LA13

Event Organizers
Commentary added

@ ASPECT:

LA7 Rates of injury, occupational diseases, lost
days, and absenteeism, and total number
of work-related fatalities, by region and by
gender.

LA14

Event Organizers
Commentary added

Education, training, counseling, prevention,
and risk-control programs in place to assist
workforce members, their families, or community
members regarding serious diseases.

®

Health and safety topics covered in formal
agreements with trade unions.

TRAINING AND EDUCATION

Average hours of training per year per

employee by gender, and

by employee category.

Event Organizers
Commentary added

®
®

Programs for skills management and

lifelong learning that support the continued
employability of employees and assist them in
managing career endings.

Percentage of employees(and volunteers
receiving regular performance and
career development reviews, by gender
(and by employee category.

DIVERSITY AND EQUAL OPPORTUNITY

Composition of governance bodies and
breakdown of employees per employee
category according to gender, age group,
minority group membership, and other
indicators of diversity.

EQUAL REMUNERATION FOR WOMEN AND
MEN

Ratio of basic salary and remuneration of
women to men by employee category, by
significant locations of operation.

Version 3.1/EOSS Final version




Human Rights

There is growing global consensus that organizations have
the responsibility to respect human rights. Human rights
Performance Indicators require organizations to report on
the extent to which processes have been implemented,
on incidents of human rights violations and on changes
in the stakeholders’ ability to enjoy and exercise their
human rights, occurring during the reporting period.
Among the human rights issues included are non-
discrimination, gender equality, freedom of association,
collective bargaining, child labor, forced and compulsory
labor, and indigenous rights.

The international legal framework for human rights

is comprised of a body of law made up of treaties,
conventions, declarations and other instruments. The
corner stone of human rights is the International Bill of
Rights which is formed by three instruments:

i) the Universal Declaration of Human Rights (1948);

ii) the International Covenant on Civil and Political
Rights (1966); and

iii)  the International Covenant on Economic, Social and
Cultural Rights (1966).

These are the first reference points for any organization
reporting on human rights. In addition to these three key
instruments, the international legal framework for human
rights is underpinned by over 80 other instruments:
ranging from soft declarations and guiding principles

to binding treaties and conventions, and ranging from
universal instruments to regional.

Organizations can affect a wide range of human rights. In
assessing which human rights are relevant for reporting,
an organization should consider all human rights.

Some additional instruments which may be useful for a
reporting organization to reflect upon are:

. ILO Declaration on Fundamental Principles and
Rights at Work (1998) (which builds upon the
eight core Conventions of the ILO consisting of
Conventions 100, 111, 87, 98, 138, 182, 29, 105)%

. The regional conventions, adhering to the principle
of universality in the International Bill of Rights, for
areas where the organization operates, including:
the African Charter on Human and Peoples Rights
(1981), the Arab Charter on Human Rights (1994),
the American Convention on Human Rights (1969),
the European Convention on Human Rights (ECHR)
(1950); and

. Conventions protecting the rights of individuals
who may be impacted by the organization’s work,
including but not limited to the Convention on
the Elimination of Discrimination Against Women
(CEDAW) (1979), the Convention on the Rights of
the Child (1989), the International Convention on
the Elimination of All Forms of Racial Discrimination
(1966), ILO Convention 107 Indigenous and Tribal
Populations Convention (1957), ILO Convention
169 Concerning Indigenous and Tribal Peoples
in Independent Countries (1991), UN Declaration
on the Rights of Indigenous Peoples (2007)
and Convention on the Rights of Persons with
Disabilities (2007).

It is important to note that many Aspects that provide
insight into human rights performance can be found in
other Indicator Categories in the Guidelines, and are not
limited to the Human Rights Indicators Category.

Disclosure on Management Approach

Provide concise disclosure on the implementation of
due diligence processes on the following Management
Approach items, with reference to the human rights
Aspects listed below.

The primary reference points should be the ILO
Tripartite Declaration Concerning Multinational
Enterprises and Social Policy and the Organisation for
Economic Cooperation and Development Guidelines for
Multinational Enterprises.

. Investment and Procurement Practices;

. Non-discrimination;

. Freedom of Association and Collective Bargaining;
. Child Labor;

. Prevention of Forced and Compulsory Labor;

. Security Practices;

. Indigenous Rights;
. Assessment; and
. Remediation.

GOALS AND PERFORMANCE

Organization-wide goals regarding performance relevant
to the human rights Aspects, indicating their linkage to
the international declarations and standards listed in the
introduction.
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Use organization-specific Indicators (as needed)
in addition to the GRI Performance Indicators to
demonstrate the results of performance against goals.

POLICY

Brief, organization-wide policy or policies that define the
organization’s overall commitment to the human rights
Aspects including:

. Rights identified as priorities;

. Application of the policy or policies in terms of
country of operations and business partners; and

. Policy or policies which may reasonably be
considered likely to affect employees’ decisions to
join a trade union, or bargain collectively.

Alternatively, state where a policy or policies can

be found in the public domain (e.g., web link). Also,
reference the linkage between organizational policy or
policies and international human rights Conventions and
Declarations.

The relevant policies for this disclosure may be stand-
alone human rights policy, or may require disclosing
criteria that are integrated into a combination of policies.

Strategies for extending and embedding human rights
policies, goals and processes across the organization,
and strategies for extending applicable policies and
procedures to external parties such as joint ventures,
subsidiaries and suppliers. Specifically, the organization
should explain its approach for using human rights
criteria or clauses in contracts, including the types of
clauses and the types of contracts and agreements in
which they are commonly applied (e.g., investments,
purchasing contracts, joint ventures).

Include policy or policies on the protection of freedom
of speech and freedom of assembly for all stakeholders
throughout the project life cycle.

ORGANIZATIONAL RISK ASSESSMENT

Describe risk assessment procedures that include human
rights, including the use of industry guidance and
practices.

Identify other processes for analyzing and
understanding human rights issues that are relevant to
the organization and its stakeholders, and the frequency
with which they are undertaken.

Identify any specific organizational or sectoral
opportunities and risks (among sponsors, the supply)

chain, the event workforce (employees, volunteers,
contracted labor and any participants who provide
content to an event, such as athletes, artists or

[speakers), and communities) that relate to human rights,
considering internal drivers or practices that could
promote or undermine efforts to uphold human rights
(e.g., purchasing practices).

IMPACT ASSESSMENT

Processes and procedures for assessing, reviewing or
tracking human rights impacts at the level of individual
operations, or for assessing specific business decisions,
including the review of projects, operations, or other
activities with specific business lines (e.g., sourcing
strategies). This is distinct from organizational risk
assessment, which assesses the organization as a whole.

. Degree to which internal and external stakeholder
engagement is included in the process;

. Degree to which minorities and vulnerable groups
are considered in the process;

. Whether and how the organization assesses its
relationships with other parties such as workers
and their trade unions,suppliers,
business partners, governments, security providers
in order to evaluate the potential of its being
associated with, or considered complicit in, human
rights abuse;

®

. Which parameters are used to implement the
assessment (e.g., country of operation, relevant
human rights law, organizational human rights
policies and commitments); and

. How and when the results of impact assessment
inform processes that investigate alternatives and/
or assist in the development of mitigation and
remediation strategies.

ORGANIZATIONAL RESPONSIBILITY

The most senior position with operational responsibility
for human rights Aspects, or an explanation of how
operational responsibility is divided at senior level for
these Aspects, including:

. The distribution of responsibilities for the
implementation of human rights policies and
practices, including any involvement of the highest
governance body;
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. Listing of human rights issues that have been workers’ representatives’ engagement in monitoring
raised at board or senior executive level during the performance.
reporting period;
ADDITIONAL CONTEXTUAL INFORMATION

Additional relevant information required to understand

. The inclusion of human rights criteria in employee
@ organizational performance, such as:

performance assessments, annual
bonus schemes and other incentive mechanisms;
and .
. Key successes and shortcomings;
. Any agreements/partnerships with external parties
that are designed to help the organization identify
and meet its human rights responsibilities (for
example, international framework agreements
with trade unions/global union federations,
external grievance procedures established with
local/international NGOs or national human rights
commissions).

Major organizational risks and opportunities;

. Major changes in the reporting period to systems
or structures to improve performance; and

Key strategies and procedures for implementing
policies or achieving goals.

The above points differ from Disclosure 4.1, which
focuses on structures at the governance level.

TRAINING AND AWARENESS

Procedures related to training and raising awareness
in relation to the human rights Aspects, including
descriptions of the strategy for embedding awareness
of human rights, of major operations that are the focus
of internal training, of the methods and resources
used for human rights training, and of training on the
availability and accessibility of grievance mechanisms
and remediation processes.

MONITORING, FOLLOW-UP AND REMEDIATION

Procedures related to monitoring and corrective and pre-
ventive actions, including those related to the supply chain.

List of certifications for human rights-related performance,
or certification systems, or other approaches to auditing/
verifying the reporting organization or its supply chain.

Procedures describing how the results of monitoring
are applied, and procedures to determine remedies for
negative human rights impacts, including remediation
processes associated with grievance procedures, and
responses to complaints from local community/workers’
representatives, and other stakeholders.

Describe processes for monitoring internal and
external parties (e.g., use of internal audit, third-party
monitoring, prioritizing risk locations). In addition,

the organization should describe the availability and
accessibility of grievance mechanisms and remediation
processes, and the involvement of local community/

&
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Human Rights Performance Indicators

ASPECT: INVESTMENT AND PROCUREMENT PRACTICES

HR1 Percentage and total number of significant
investment agreements and contracts that
include clauses incorporating human rights
concerns, or that have undergone human
rights screening.

HR2 Percentage of significant suppliers,

contractors, and other business partners that

have undergone human rights screening, and
actions taken.

ASPECT: SECURITY PRACTICES

HR8 Percentage of security personnel Go

volunteers ) trained in the organization’s

policies or procedures concerning aspects of
human rights that are relevant to operations.

Event Organizers
Commentary added

ASPECT: INDIGENOUS RIGHTS

HR9 Total number of incidents of violations involving

HR3 Total hours of employee (and volunteer

rights of indigenous people and actions taken.

training on policies and procedures
concerning aspects of human rights that
are relevant to operations, including the

oh

ASPECT: ASSESSMENT

percentage of employees (and volunteers

HR10 Percentage and total number of operations

trained.

that have been subject to human rights
reviews and/or impact assessments.

o

Event Organizers
Commentary added

ASPECT: REMEDIATION

ASPECT: NON-DISCRIMINATION

HR4 Total number of incidents of discrimination

and corrective actions taken.
ASPECT: FREEDOM OF ASSOCIATION AND COLLECTIVE
BARGAINING

HR5 Operations and significant suppliers identified
in which the right to exercise freedom of
association and collective bargaining may

be violated or at significant risk, and actions
taken to support these rights.

ASPECT: CHILD LABOR

HR6 Operations and significant suppliers identified
as having significant risk for incidents of child
labor, and measures taken to contribute to the
effective abolition of child labor.

ASPECT: FORCED AND COMPULSORY LABOR

HR7 Operations and significant suppliers identified
as having significant risk for incidents of
forced or compulsory labor, and measures to
contribute to the elimination of all forms of

forced or compulsory labor.

HR11 Number of grievances related to human rights
filed, addressed and resolved through formal
grievance mechanisms.
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Society

Society Performance Indicators focus attention on the
impacts organizations have on the local communities

in which they operate, and disclosing how the risks that
may arise from interactions with other social institutions
are managed and mediated. In particular, information

is sought on the risks associated with bribery and
corruption, undue influence in public policy-making,
and monopoly practices.

Community members have individual rights based on:

. Universal Declaration of Human Rights;
. International Covenant on Civil and Political Rights;
. International Covenant on Economic, Social and

Cultural Rights; and
. Declaration on the Right to Development.

While there is ongoing debate about collective
community rights, indigenous and tribal peoples have
collective rights recognized by ILO Conventions 107 and
169 and the UN Declaration on Indigenous Rights. In
terms of identity, these peoples’rights are based on both
the collective and the individual. Their right to free, prior
and informed consultation in order to seek consent is a
fundamental right expressly recognized in the reference
points above.

Disclosure on Management Approach

Provide a concise disclosure on the following
Management Approach items with reference to the
Society Aspects:

. Local Communities;

. Corruption;

. Public Policy;

. Anti-Competitive Behavior;

. Compliance; and

C- Inclusivity.

GOALS AND PERFORMANCE

Organization-wide goals regarding performance
relevant to the Aspects indicated above.

Use organization-specific Indicators as needed
in addition to the GRI Performance Indicators to
demonstrate the results of performance against goals.

Address the extent to which organization-wide goals
contribute to or interfere with the collective rights of
local communities.

POLICY

Brief, organization-wide policy (or policies) that define
the organization’s overall commitment relating to the
Society Aspects or state where this can be found in the
public domain (e.g., web link).

Organization-wide policy or policies, or standards,
related to assessing the risks to local communities, and
managing impacts on local communities. Address the
areas listed below covering the whole life cycle of the
organization'’s operations (including entering, operating,
and exiting):

. References/statements regarding the collective
rights of local communities;

. Risk assessment for impacts on local communities,
through the whole life cycle;

. Mitigation of impacts on local communities;

. Engagement with both women and men in local
communities; and

. Application of the policy within different levels of
the organization.

ﬁeport specific organizational policy or policies to:

. Ensure ethical business conduct;

. Encourage whistle-blowing and protect whistle-
blowers;

. Investigate allegations of corruption;

. Establish, maintain and increase transparency and

integrity throughout the project cycle;

. Inform all stakeholders on the rationale and
process of decision making, including policies to

\ inform bidders about criteria for selection;

~

®
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Protect confidential information;

. Engage and include all stakeholders throughout
the project cycle;

. Respond to and engage with dissenting
stakeholders;

. Provide information to the public about
organizational responses to dissent;

. Ensure an accessible environment; and

\_

Ensure an inclusive event.

~

®

ORGANIZATIONAL RESPONSIBILITY

The most senior position with operational responsibility
for Society Aspects or explain how operational
responsibility is divided at the senior level for these
Aspects. This differs from Disclosure 4.1, which focuses
on structures at the governance level.

Explain the division of responsibility for impacts on
local communities in the highest governance body.

For organizations that do not have a single policy or
standard, explain the roles of different departments in
the overall process of managing the impacts. Indicate
the extent to which the impacts are addressed in the
organizational structures identified in the Governance
section (Disclosure 4.1), and in the mechanisms for
employees and shareholders to provide direction to
the highest governance body (Disclosure 4.4). Inform

if and how works councils, occupational health and
safety committees and/or other independent employee
representation bodies are empowered to deal with and
have dealt with impacts on local communities.

TRAINING AND AWARENESS

Procedures related to training and raising awareness in
relation to the Society Aspects.

Refer specifically to formal and informal training that
addresses impacts on local communities including, but
not limited to, parties that are trained or with whom
the organization communicates its policy or policies,
including those external to the organization.

Procedures directed at the training and awareness
of employees and contractors (including security
personnel) for managing impacts on local communities.

Include procedures for training security personnel,
including formal standing police force and military, and
contracted and volunteer security personnel. Include
procedures for training volunteers and participants who
are content providers. In this Supplement training and
induction includes social integration.

MONITORING AND FOLLOW-UP

Procedures related to monitoring and corrective and
preventive actions, including those related to the supply
chain.

List of certifications for performance or certification
systems, or other approaches to auditing/verifying the
reporting organization or its supply chain.

Procedures related to assessing the risks and managing
impacts on local communities, including entering,
operating, and exiting. This should include information
on how data was collected and the process for selecting
the local community members (individual or group)
from whom information was gathered.

ADDITIONAL CONTEXTUAL INFORMATION

Additional relevant information required to understand
organizational performance, such as:

. Key successes and shortcomings;
. Major organizational risks and opportunities;
. Major changes in the reporting period to systems

or structures to improve performance; and

. Key strategies and procedures for implementing
policies or achieving goals.

~

ﬁ?eport the evaluation of key risks and relevant
stakeholders, including the most important risks and
stakeholders.

Report how inclusivity and accessibility is achieved in @
addressing and representing these stakeholder groups.
Under EO5 and EO6 initiatives should relate to the

u)olicies and obligations of the event organizer.

J
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Society Performance Indicators
ASPECT: LOCAL COMMUNITIES

S01 Percentage of operations with implemented
local community engagement, impact

assessments, and development programs.

Event Organizers
Commentary added

$09 Operations with significant potential or actual
negative impacts on local communities.

Event Organizers
Commentary added

$010 Prevention and mitigation measures
implemented in operations with significant
potential or actual negative impacts on local
communities.

E04 Expressions of dissent by type, issue, scale and
response.

ASPECT: CORRUPTION

$02 Percentage and total number of business
units analyzed for risks related to corruption.

Event Organizers
Commentary added

S03 Percentage of (workforce) (employees,
volunteers, contracted labor and
participants who provide content to an
event, such as athletes, artists or speakers)
trained in organization’s anti-corruption
policies and procedures(by workforce

Event Organizers
Commentary added

®

$04 Actions taken in response to incidents of

corruption (and wrong-doing.

Event Organizers
Commentary added

®
®
®

ASPECT: PUBLIC POLICY

S05 Public policy positions and participation in

public policy development and lobbying.
$06 Total value of financial and in-kind
contributions to political parties, politicians,
and related institutions by country.

ASPECT: ANTI-COMPETITIVE BEHAVIOR

$07 Total number of legal actions for anti-
competitive behavior, anti-trust, and

monopoly practices and their outcomes.

ASPECT: COMPLIANCE

S08 Monetary value of significant fines and total
number of non-monetary sanctions for non-

compliance with laws and regulations.

GSPECT: INCLUSIVITY

u Type and impacts of initiatives to create a
g socially inclusive event.
Type and impacts of initiatives to create an

w
= E06
< accessible environment.

&
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Product Responsibility

Product Responsibility Performance Indicators address
the aspects of a reporting organization’s products and
services that directly affect customers, namely, health
and safety, information and labeling, marketing, and
privacy.

ﬁn this Indicator Category, the term ‘product’ means the \
event unless otherwise stated. While this Supplement is
designed to facilitate reporting on the event organizer’s
company responsibility and event, this Category should
be used to focus on the attendee and participant’s event
experience.

Itincludes the event experience, the use of products and

services during the event, and any other interactions

and impacts of the event during its life cycle. This may

include items used or manufactured for the delivery of

the event, or products and services sold or provided at
uhe event.

J

Product Responsibility Performance Indicators address
the areas of a reporting organization’s sourced products
and services that directly affect customers, including
attendees and participants who are content providers.
When compiling the report, consideration should be
given to the impact of the event and its products and
services for the aspects listed below.

These aspects are chiefly covered through disclosure
on internal procedures and the extent to which these
procedures are not complied with.

Disclosure on Management Approach

Provide a concise disclosure on the following
Management Approach items with reference to the
Product Responsibility Aspects:

. Customer Health and Safety;

. Product and Service Labeling;
. Marketing Communications;
. Customer Privacy;

. Compliance; and

()

Food and beverage.

GOALS AND PERFORMANCE

Organization-wide goals regarding performance
relevant to the Product Responsibility Aspects.

Use organization-specific Indicators (as needed)
in addition to the GRI Performance Indicators to
demonstrate the results of performance against goals.

POLICY

Brief, organization-wide policy (or policies) that defines
the organization’s overall commitment to the Product
Responsibility Aspects, or state where this can be found
in the public domain (e.g., web link).

The reporting organization should disclose whether
the event is delivered in accordance with a recognized
standard.

ORGANIZATIONAL RESPONSIBILITY

The most senior position with operational responsibility
for Product Responsibility Aspects, or explain how
operational responsibility is divided at the senior level
for Product Responsibility Aspects. This differs from
Disclosure 4.1, which focuses on structures at the
governance level.

TRAINING AND AWARENESS

Procedures related to training and raising awareness in
relation to the Product Responsibility Aspects.
MONITORING AND FOLLOW-UP

Procedures related to monitoring and corrective and
preventive actions, including those related to the supply
chain.

List of certifications for product responsibility-
related performance or certification systems, or
other approaches to auditing/verifying the reporting
organization or its supply chain.

ADDITIONAL CONTEXTUAL INFORMATION

Additional relevant information required to understand
organizational performance, such as:

. Key successes and shortcomings;
. Major organizational risks and opportunities;
. Major changes in the reporting period to systems

or structures to improve performance; and

. Key strategies and procedures for implementing
policies or achieving goals.
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Product Responsibility Performance Indicators PR5 Practices related to customer satisfaction,
and the satisfaction of attendees and
ASPECT: CUSTOMER HEALTH AND SAFETY articipants who are content providers,
including results of surveys measurin
PR1 Life cycle stages in which (wellbeing and 9 . . B 9
. customer satisfaction.
health and safety impacts of (the event
and its) products and services are assessed -
- Event Organizers
for improvement,(and the number)and
LS Commentary added
percentage of significant products and

services categories (provided at the event (@ ASPECT: MARKETING COMMUNICATIONS
subject to such procedures.

PR6 Programs for adherence to laws, standards,
. and voluntary codes related to marketing
Event Organizers L . . o
communications, including advertising,
Commentary added . .
promotion, and sponsorship.

PR2 Total number of incidents of non-compliance .
. . . Event Organizers
with regulations and voluntary codes concerning
Commentary added

(participants’ (who are content providers) and)
(customer wellbeing and) health and safety

- - PR7 Total number of incidents of non-compliance
impacts @f the event and its) products and . R

. - — with regulations and voluntary codes
services during their life cycle, by type of

concerning marketing communications,
including advertising, promotion, and

hip by t f .
(Event Organizers @ sponsorship by type of outcomes
Commentary added Event Organizers
Commentary added

ASPECT: CUSTOMER PRIVACY

outcomes.

E07 Number and type of injuries, fatalities and

& notifiable incidents for attendees and other

S relevant stakeholders. PR8 Total number of substantiated complaints
regarding breaches of customer privacy and

ASPECT: PRODUCT AND SERVICE LABELING losses of customer data.

and service information required by

PR3 Type (and scale)of (event and its) product @ Event Organizers @

e Commentary added
procedures, and percentage of significant
products and services (provided at the [(
. - " ASPECT: COMPLIANCE
event that are) subject to such information
requirements. PR9 Monetary value of significant fines for non-

Commentary added products and services.

compliance with laws and regulations concerning
(Event Organizers @ the event and) the provision and use of (Eo

with regulations and voluntary codes Commentary added

concerning (the event and its) product and @

services information and labeling, by type of
outcomes.

PR4 Total number of incidents of non-compliance (Event Organizers @

ASPECT: FOOD AND BEVERAGE

E08 Percentage of and access to food and

w . B ..
, o« beverage that meets the organizer’s policies
Event Organizers o . . .
9] or local, national or international standards.
Commentary added

&
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Sourcing

Sourcing Performance Indicators address the extent to
which event organizers’ suppliers are compliant with
sustainable sourcing policies, and the nature of financial
and in-kind benefits received by event organizers from
suppliers.

This is covered through disclosure on event organizers’
sustainable sourcing initiatives, and analysis of suppliers,
the benefits they provide, and the percentage of the
event organizers’' workforce that receives benefits.

Disclosure on Management Approach

Provide a disclosure on the sourcing management
approach taken in respect to key Aspects and Indicators
within each category of the Reporting Guidelines,
including:

. Economic, particularly EC6, EC8 and EC9;

. Environmental - all material Indicators;
. Labor, to the extent it applies to contracted
workforce;

. Human Rights, particularly HR1, HR2, HR5, HR6,
and HR7;

. Society, particularly SO1;

. Product Responsibility — all material Indicators; and
. Legacy.

Report how issues that are considered material are

incorporated into the organization’s sourcing strategies
and processes.

The following are examples that could be considered
part of the reporting organization’s sourcing strategy:

. Labor practices, including how the most
relevant conventions of the International Labour
Organization have been taken into account. Refer
to the Labor and Human Rights Categories;

. Health and safety;

. Diversity and inclusivity;

. Animal events (products) and animal welfare;
. Plant products;

. Timber products;

. Environmental and social impact of raw and

secondary materials use;

~

. Use and conservation of non-renewable and
renewable resources;

. Community impacts and benefits;

. Supplier selection, due diligence, contract
management and assurance;

. Sales commissions and rebates; and

. Conflict of interest, anti-competitive conduct,
fraud, bribery, incentives, gifts and gratuities.

Report how the sourcing of products that carry a
certification mark related to sustainability has formed
part of the organization’s strategy. Report compliance
with compulsory or voluntary standards specific to
products and services.

Report on the integration of sustainability
considerations throughout the organization’s supply
chain, with reference to purchasing criteria. The
reporting organization should indicate its management
approach to sourcing under each of the elements listed
below.

POLICY

Report procedures related to working with supply chain
to improve sustainability performance.

GOALS AND PERFORMANCE

Report sustainability goals with respect to sourcing.
Report which EOSS Indicators (whether sector specific
or original Guidelines) are used to demonstrate progress
against stated goals. Indicators additional to the GRI
Performance Indicators can be used to demonstrate
progress.

PURCHASING DECISION MAKING

Report how sustainability considerations are integrated
into purchasing decisions.

ORGANIZATIONAL RESPONSIBILITY

Identify the highest responsible person for integrating
sustainability considerations into the organization’s
supply chain, and what the purchasing criteria and
decision-making criteria are.

J
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TRAINING AND AWARENESS

Identify initiatives for raising awareness and providing
training and education within the organization and its
supply chain with respect to sustainability and sourcing.
MONITORING AND FOLLOW-UP

Report performance against the above goals, and any
corrective and preventive actions taken.

ADDITIONAL CONTEXTUAL INFORMATION

Report any additional relevant information related to
organizational performance, such as:

. Key successes and shortcomings;
. Major organizational risks and opportunities;
. Major changes in the reporting period to systems

or structures to improve performance; and

. Key strategies for implementing policies or
achieving performance.

N\

®

Sourcing Performance Indicators
ASPECT: SOURCING
E09 Type and sustainability performance of

w
-4
& sourcing initiatives.

E010 Type, amount and impact of benefits, financial
and in kind, received by the event organizer
from suppliers.

CORE

~
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Legacy POLICY

Legacy Performance Indicators address the long- Brief, organization-wide policy or policies that define

term effects of events on stakeholders, infrastructure, the organization’s overall commitment relating to the

environment, economy and society. Legacy Aspects, or state where this can be found in the
public domain (e.g., web link). Report on policies related

This is covered through disclosure on initiatives related to to:

awareness-raising and knowledge sharing, the transfer of
best practice and lessons learned, and the number, type
and impact of actual event legacies.

. Making legacies inclusive of key stakeholders,
including people with a disability and the
previously disadvantaged;

Disclosure on Management Approach . Maintaining transparency in decision-making

. o around legacies; and
Provide a concise disclosure on the Management 9 '

Approach items outlined below with reference to the . Considering legacy during every phase of an event,
following Legacy Aspects: including bid planning, infrastructure design and

- t st .
. Hard legacies (establishing physical legacies, pre-event stages

infrastructure, financing, technologies,

L. ADDITIONAL CONTEXTUAL INFORMATION
organizations)
Additional relevant information required to understand

. Soft legacies (capacity building and promoting organizational performance, such as:

behavior change, knowledge transfer, best
practices, systems, procedures) . Key successes and shortcomings;

Explain strategy and analysis for long-term vision and . Major organizational risks and opportunities;
targets to deliver hard and soft legacies. Also explain

if institutional changes or additional physical and
technological infrastructure can be expected due to the
number, type and size of the events delivered by the . Key strategies for implementing policies or
reporting organization. achieving performance.

. Major changes in the reporting period to systems
or structures to improve performance; and

Itis also relevant to provide information such as:

. Description of key long-term legacy impacts, risks
and opportunities

. Stakeholder interests according to national laws,
expectations, standards and norms

. Trends, risks and opportunities in the long term for
post-event financial stakeholders

. Governance mechanisms to manage risks and
opportunities in the future

GOALS AND PERFORMANCE

Organization-wide goals regarding performance
relevant to the Legacy Aspects, including the
management of legacies post-event.

Use organization-specific Indicators (as needed)
in addition to the GRI Performance Indicators to
demonstrate the results of performance against goals.

N J
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Legacy Performance Indicators
ASPECT: SOFT LEGACIES

EO11 Number, type and impact of sustainability
initiatives designed to raise awareness, share

%‘ knowledge and impact behavior change and
Y] results achieved.

%‘ E012 Nature and extent of knowledge transfer of
v best practice and lessons learned.

ASPECT: HARD LEGACIES

= E013 Number, type and impact of physical and
technological legacies.

N\ J
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General Reporting Notes
Data Gathering
FEASIBILITY ASSESSMENT

The process of defining report content will result in a

set of topics and Indicators on which the organization
should report. However, practical challenges such as

the availability of data, the cost of gathering it, the
confidentiality of information, privacy or other legal
concerns, the reliability of available information, and
other factors, may result in a legitimate decision not to
disclose certain information. Where material information
is omitted, the report should clearly indicate this and the
reasons why.

DATA AGGREGATION AND DISAGGREGATION

Reporting organizations will need to determine the
level of aggregation at which to present information.
This requires balancing the effort required against the
added meaningfulness of information reported on a
disaggregated basis (e.g., country or site). Aggregation
of information can result in the loss of a significant
amount of meaning, and can also fail to highlight
particularly strong or poor performance in specific areas.
On the other hand, unnecessary disaggregation of data
can affect the ease of understanding the information.
Reporting organizations should disaggregate
information to an appropriate level using the

principles and the guidance in the reporting Indicators.
Disaggregation may vary by Indicator, but will generally
provide more insight than a single, aggregated figure.

Report Form and Frequency
DEFINITION OF A SUSTAINABILITY REPORT

A sustainability report refers to a single, consolidated
disclosure that provides a reasonable and balanced
presentation of performance over a fixed time period.
Stakeholders should be able to directly access all of
the report information from a single location, such

as a GRI content index. Other publications should

not be referenced as the information source for a GRI
Standard Disclosure Item (ex., a Performance Indicator)
unless the means for a stakeholder to directly access
the information is provided (e.g., a link to a specific
web page or the page number of the corresponding
publication). There is no minimum length for a report
using the GRI Framework as long as the organization
has properly applied the Guidelines and Framework
documents it has chosen to use.

MEDIUM OF REPORTING

Electronic (e.g.,, CD-ROM) or web-based reporting and
paper reports are appropriate media for reporting.
Organizations may choose to use a combination of

web and paper-based reports or use only one medium.
For example, an organization may choose to provide

a detailed report on their website and provide an
executive summary including their strategy and analysis
and performance information in paper form. The choice
will likely depend on the organization’s decisions on

its reporting period, its plans for updating content, the
likely users of the report, and other practical factors such
as its distribution strategy. At least one medium (web or
paper) should provide users with access to the complete
set of information for the reporting period.

FREQUENCY OF REPORTING

Organizations should define a consistent and periodic
cycle for issuing a report. For many organizations, this
will be an annual cycle, although some organizations
choose to report biannually. An organization may
choose to update information on a regular basis
between the issuing of consolidated accounts

of performance. This has advantages in terms of
providing stakeholders with more immediate access
to information, but has disadvantages in terms of
comparability of information. However, organizations
should still maintain a predictable cycle in which all of
the information that is reported covers a specific time
period.

Reporting on economic, environmental, and social
performance could coincide or be integrated with
other organizational reporting, such as annual financial
statements. Coordinated timing will reinforce the
linkages between financial performance and economic,
environmental, and social performance.

UPDATING REPORT CONTENT

When preparing a new report, an organization may
identify areas of information that have not changed
since the prior report (e.g., a policy that has not been
amended). The organization may choose to only update
the topics and Indicators that have changed and to
re-publish the Disclosures that have not changed. For
example, an organization may choose to reproduce

the information on policies that have not changed and
only update its Performance Indicators. The flexibility to
take such an approach will depend in large part on the
organization’s choice of reporting medium. Topics such
as strategy and analysis and Performance Indicators

are likely to show changes each reporting period, while
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other topics such as organizational profile or governance
may change at a slower pace. Regardless of the strategy
used, the full set of applicable information for the
reporting period should be accessible in a single location
(either a paper or web-based document).

Assurance
CHOICES ON ASSURANCE

Organizations use a variety of approaches to enhance

the credibility of their reports. Organizations may have
systems of internal controls in place, including internal
audit functions, as part of their processes for managing
and reporting information. These internal systems are
important to the overall integrity and credibility of a report.
However, GRl recommends the use of external assurance for
sustainability reports in addition to any internal resources.

A variety of approaches are currently used by report
preparers to implement external assurance, including
the use of professional assurance providers, stakeholder
panels, and other external groups or individuals.
However, regardless of the specific approach, it should be
conducted by competent groups or individuals external
to the organization. These engagements may employ
groups or individuals that follow professional standards
for assurance, or they may involve approaches that follow
systematic, documented, and evidence-based processes
but are not governed by a specific standard.

GRI uses the term ‘external assurance’to refer to activities
designed to result in published conclusions on the quality
of the report and the information contained within it. This
includes, but is not limited to, consideration of underlying
processes for preparing this information. This is different
from activities designed to assess or validate the quality
or level of performance of an organization, such as issuing
performance certifications or compliance assessments.

Overall, the key qualities for external assurance of
reports using the GRI Reporting Framework are that it:

. Is conducted by groups or individuals external to
the organization who are demonstrably competent
in both the subject matter and assurance practices;

. Isimplemented in a manner that is systematic,
documented, evidence-based, and characterized
by defined procedures;

. Assesses whether the report provides a reasonable
and balanced presentation of performance, taking
into consideration the veracity of data in a report

&

as well as the overall selection of content;

. Utilizes groups or individuals to conduct the
assurance who are not unduly limited by
their relationship with the organization or its
stakeholders to reach and publish an independent
and impartial conclusion on the report;

. Assesses the extent to which the report preparer
has applied the GRI Reporting Framework
(including the Reporting Principles) in the course
of reaching its conclusions; and

. Results in an opinion or set of conclusions that is
publicly available in written form, and a statement
from the assurance provider on their relationship
to the report preparer.

As indicated in Profile Disclosure 3.13, organizations
should disclose information on their approach to
external assurance.
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Glossary of Terms

Additional Indicators

Additional Indicators are those Indicators identified in
the GRI Guidelines that represent emerging practice
or address topics that may be material to some
organizations but not generally for a majority.

Boundary

The boundary for a sustainability report refers to the
range of entities whose performance is covered in the
organization’s sustainability report.

Content Index

A GRI content index is a table or matrix that lists all

of the Standard Disclosures, and where responses to
the Disclosures can be found (page number or URL).
Reporting organizations can also add reference to
organization-specific (non-GRI Guidelines) Indicators.
The Content Index provides users with a quick overview
of what has been reported and increases ease of report
use. A Content Index is especially important if some

of the Disclosures appear in other reports, such as a
financial report or previous sustainability reports.

Core Indicator

Core Indicators are those Indicators identified in the GRI
Guidelines to be of interest to most stakeholders and
assumed to be material unless deemed otherwise on the
basis of the GRI Reporting Principles.

Downstream

The term ‘downstream entities’is based on the concept
of a production chain that extends from the extraction
of raw materials to the use of a good or service by an
end-user.‘Downstream’ refers to those organizations
that play a role in the distribution or use of goods and
services provided by the reporting organization, or, more
generally, play a role in a later step in the production
chain than the organization itself.

Global Reporting Initiative

GRI’s vision is of a sustainable global economy where
organizations manage their economic, environmental,
social and governance performance and impacts
responsibly and report transparently. GRl accomplishes
this vision by providing guidance and support that
enables organizations to report transparently and with
accountability, as drivers of the change to a sustainable
global economy. All GRI Reporting Framework
components are developed using a multi-stakeholder
consensus-seeking approach.

&

GRI Reporting Framework

The GRI Reporting Framework is intended to provide

a generally accepted framework for reporting on an
organization’s economic, environmental, and social
performance. The Framework consists of the Sustainability
Reporting Guidelines, the Indicator Protocols, Technical
Protocols, and the Sector Supplements.

Independent Board Member

Definitions for ‘independent’ can vary between legal
jurisdictions. Independent usually implies that the
member has no financial interest in the organization or
other potential benefits that could create a conflict of
interest. Organizations using the Guidelines should state
the definition used for ‘independent’.

Indicator Categories

Broad areas or groupings of sustainability topics. The
categories included in the GRI Guidelines are: economic,
environmental, and social. The social grouping is
categorized in terms of Labor Practices, Human Rights,
Society, and Product Responsibility. A given category
may have several Indicator Aspects.

Indicator Aspects

The general types of information that are related to a specific
Indicator category (e.g., energy use, child labor, customers).

Performance Indicator

Quialitative or quantitative information about results
or outcomes associated with the organization that is
comparable and demonstrates change over time.

Profile Disclosures

The numbered information requirements in Part 2 of the
Guidelines that set the overall context for reporting and
understanding organizational performance (e.g., 2.1, 3.13).

Reporting Principle

Concepts that describe the outcomes a report should
achieve and that guide decisions made throughout the
reporting process, such as which Indicators to respond
to, and how to respond to them.

Sector Supplement

Sector Supplements are versions of the GRI Guidelines
tailored for particular sectors. Some sectors face unique
issues. Sector Supplements capture these issues, which
may not be covered in the original Guidelines. Sector
Supplements feature integrated commentary and new
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Performance Indicators, ensuring that sustainability reports
cover key sectoral concerns.

Stakeholder

Stakeholders are defined broadly as those groups or
individuals: (a) that can reasonably be expected to be
significantly affected by the organization’s activities,
products, and/or services; or (b) whose actions can
reasonably be expected to affect the ability of the
organization to successfully implement its strategies and
achieve its objectives.

Standard Disclosures

The Guidelines present topics and information for
reporting that are material to most organizations and
of interest to most stakeholders. These are captured in
three types of Standard Disclosures:

Strategy and Profile Disclosures set the overall
context for reporting and for understanding
organizational performance, such as its strategy,
profile, governance, and management approach;

Disclosures on Management Approach cover how
an organization addresses a given set of topics

in order to provide context for understanding
performance in a specific area.

Performance Indicators that elicit comparable
information on the economic, environmental, and
social performance of the organization

Sustainability Report

Sustainability reporting is the practice of measuring,
disclosing, and being accountable for organizational
performance while working towards the goal of
sustainable development. A sustainability report
provides a balanced and reasonable representation
of the sustainability performance of the reporting
organization, including both positive and negative
contributions.

Indicator Protocol

An Indicator Protocol provides definitions,
compilation guidance, and other information to
assist report preparers, and to ensure consistency in
the interpretation of the Performance Indicators. An
Indicator Protocol exists for each of the Performance
Indicators contained in the Guidelines.

Unitary Board

Refers to a board structure that has only one governing
body responsible for the organization.

Upstream

The term ‘upstream entities’is based on the concept of
a production chain that extends from the extraction of
raw materials to the use of a good or service by an end-
user.‘Upstream’ refers to those organizations that play
arole in the supply chain of the reporting organization
or, more generally, play a role in an earlier step in the
production chain than the organization itself.

For definitions of words or concepts contained directly in
the wording of the Indicators, see the Indicator Protocols.
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Comment Period. Recommendations and concerns
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GRI Governance Bodies

Technical Advisory Committee

This group of a maximum of 15 experts assists in
maintaining the overall quality and coherence of the
GRI Reporting Framework by providing high level
technical advice and expertise. Their key function in
the Guidelines’ development is to recommend the
direction of guidance, resolve key issues that emerge
around content, ensure the development follows
sound due process, and submit a concur/non-concur
recommendation to the Board on whether to approve
the Guidelines for release.

Stakeholder Council
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stakeholder policy forum within the GRI governance
structure. The Council advises the Board on policy and
strategy issues. Some individual SC members participate
in Guidelines Working Groups.

Board of Directors:
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fiduciary, financial and legal responsibility for GRI, and
is the final decision making authority on Guidelines
revisions, organizational strategy and work plans.

GRI Secretariat:

The Secretariat works to drive GRI's Mission to make
sustainability reporting standard practice. The
Secretariat implements the Guidelines and technical
work plan approved by the Board of Directors. It also
manages communications, outreach, stakeholder
relations, learning and research services and financial
administration. The Secretariat supports the operations
of the Board of Directors, Stakeholder Council and
Technical Advisory Committee.
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Legal Liability

This document, designed to promote sustainability
reporting, has been developed through a unique
multi-stakeholder consultative process involving
representatives from reporting organizations and
report information users from around the world. While
the GRI Board of Directors encourage use of the GRI
Sustainability Reporting Guidelines (GRI Guidelines)
by all organizations, the preparation and publication
of reports based fully or partially on the GRI Guidelines
is the full responsibility of those producing them.
Neither the GRI Board of Directors nor Stichting Global
Reporting Initiative can assume responsibility for

any consequences or damages resulting directly or
indirectly, from the use of the GRI Guidelines in the
preparation of reports or the use of reports based on the
GRI Guidelines.

Request for Notification of Use

Organizations that have used the Guidelines and/or
other elements of the Reporting Framework as the basis
for their report are requested to notify GRI upon its
release. When notifying GRI, organizations can choose
the following options:

. Register their report in GRI's online database of
reports

. Request that GRI publicize their report with the
Featured Report Service

. Request a GRI Application Level Check to confirm
their self-declared Application Level.

Copyright and Trademark Notice

This document is copyright-protected by Stichting
Global Reporting Initiative (GRI). The reproduction and
distribution of this document for information and/or
use in preparing a sustainability report is permitted
without prior permission from GRI. However, neither this
document nor any extract from it may be reproduced,
stored, translated, or transferred in any form or by any
means (electronic, mechanical, photocopied, recorded,
or otherwise) for any other purpose without prior
written permission from GRI.

Global Reporting Initiative, the Global Reporting
Initiative logo, Sustainability Reporting Guidelines, and
GRI are trademarks of the Global Reporting Initiative.

Further information on the GRI and the
Sustainability Reporting Guidelines may be
obtained from:

www.globalreporting.org

info@globalreporting.org

\ Global
Reporting
Initiative

Global Reporting Initiative
PO Box 10039

1001 EA Amsterdam

The Netherlands

Tel: +31(0) 20 531 00 00

Fax: +31(0) 20 531 00 31

© 2000-2011 Global Reporting Initiative.
All rights reserved.
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GRI Application Levels

Brief overview

To indicate that a report is GRI-based, report makers
should declare the level to which they have applied the
GRI Reporting Framework via the “Application Levels”
system.

To meet the needs of beginners, advanced reporters,
and those somewhere in between, there are three levels
in the system. They are titled C, B, and A. The reporting
criteria at each level reflect a measure of the extent of

application or coverage of the GRI Reporting Framework.

A”plus” (+) is available at each level (ex., C+, B+, A+) if
external assurance was utilized for the report.

How the system works

A report maker self-declares a Level based on its own
assessment of its report content against the criteria in
the GRI Application Levels (see overleaf).

In addition to the self-declaration, reporting
organizations can choose one or both of the following

options:

. Have a third party offer an opinion on the self-
declaration

. Request that the GRI check the self-declaration.

Value of the Levels

The Levels aim to provide:

. Report readers with a measure of the extent to
which the GRI Guidelines and other Reporting
Framework elements have been applied in the
preparation of a report.

. Report makers with a vision or path for
incrementally expanding application of the GRI
Reporting Framework over time.

Declaring an Application Level clearly communicates
which elements of the GRI Reporting Framework have
been applied in the preparation of a report.

. Incentives for beginners: The Levels provide a
starting point for first-time report makers, and
also reinforce the importance and value of an
incremental approach to reporting which expands
over time.

. Recognizing advanced reporters: A growing
number of organizations have developed
sophisticated reporting systems based on the
GRI Framework, that include assurance, and are
looking to communicate this to readers in a quick
and easy-to-understand way.
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Application Level Criteria

Reports intended to qualify for level C, C+, B, B+, A or A+
must contain each of the criteria that are presented in
the column for the relevant Level.

Report
Application Level

GRI recommends reporting organizations include the
Application Level table in their report as it illustrates the
value and requirements of the system to report readers.

B A

Report on all criteria listed for
Level C plus:

1.2

3.9,3.13
4.5-4.13,4.16-4.17

Same as requirement for Level B

Management Approach Disclosures
for each Indicator Category

Management Approach disclosed for
each Indicator Category

Report on:
11
Profile 5 2.1-2.10
5
Disclosures = 3.1-3.8,3.10-3.12
41-4.4,414-4.15
wv
v
5 Not Required
S
] Disclosureson
2 >
a Management S
=] =
5 Approach
=]
=
it
v
Report fully on a minimum of any 10 .
Performance Performance Indicators, including
Indicators & 5 at least one from each of: social, .
5 economic, and environment.** '
Sector Supplement 3 X
Performance Indicators '

Report Externally Assured

Report Externally Assured

Report fully on a minimum of any 20 .
Performance Indicators, at least .
one from each of: economic,

environment, human rights, labor,
society, product responsibility.***

Respond on each core and Sector
Supplement* indicator with due

. regard to the materiality Principle
by either: a) reporting on the
indicator or b) explaining the reason -
for its omission. ‘

4 Repo;t Externally AssuredA -

*  Sector supplement in final version

** Performance Indicators may be selected from any finalized Sector Supplement, but 7 of the 10 must be from the original GRI Guidelines
*** Performance Indicators may be selected from any finalized Sector Supplement, but 14 of the 20 must be from the original GRI Guidelines

Declaring an Application Level

A GRI Application Level declaration should be included
in the report. It needs to be indicated who has made this
assessment.

Reporting organizations may exercise their option
to seek opinions from a third party or request a GRI
Application Level Check to confirm their self-declaration.

Both self-declarations and third party statements should
be indicated in the report by including appropriate text.
More information on ‘Options for Declaration’ can be
found at www.globalreporting.org.

Having successfully completed a GRI Application Level
Check, reporting organizations should include the
customized GRI Application Level Check Statement in
their report, which incorporates the special GRI-Checked
icon.

©2000-2012 GRI
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The GRI Application Level Check Statement serves as the
formal confirmation of the Application Level Check.
GRI recommends reporting organizations publish this
Statement near the GRI Content Index.

GRI will only recognize reports on its website as GRI-
based if they contain, at minimum, a GRI Content Index.

The GRI Content Index lists every Guidelines disclosure
addressed in a report. The Index complements, and
should correspond to, an Application Level declaration.
It communicates which GRI disclosures have been
reported, and the reason why certain disclosures have
not been reported. The Index is also the gateway for
finding all reported sustainability information. It should
be able to easily have clear and direct referencing, and
if used online, can be an interactive navigation tool. By
using the Index, report users should be able to easily
find specific data.
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Application Level check methodology

The most important aspect of the GRI Application
Level Check revolves around the GRI Content Index.
This Index is the basis for determining whether or not
an organization has reported on the required set and
number of standard disclosures (Profile Disclosures,
Disclosures on Management Approach, Performance
Indicators) for a particular Application Level.

When GRI finds that the Index does not meet the
requirements for the Application Level declared by the
organization, a set of action points will be provided to
the reporting organization in order to correct this.

A GRI Content Index template (Excel file) can be
downloaded from GRI's website, which a reporting
organization is required to complete for the GRI
Application Level Check and can also be included in its
report.

As a secondary step, GRI takes a sample of the standard
disclosures and determines whether the reporting
claims made in the Index can be substantiated. For this
purpose, GRI checks the text to see if:

. A quantitative standard disclosure has been
answered with a quantitative response in-line with
the disclosure.

. A qualitative standard disclosure has been
answered with a qualitative response in-line with
the disclosure.

Application Levels and assurance

GRI recommends the use of external assurance.

For each of the Application Levels, a“+” can be added
to the Level when a reporting organization has had its
reporting externally assured. GRI has identified six key
qualities for external assurance of reports. The external
assurance:

. should be conducted by groups or individuals
external to the organization who are demonstrably
competent in both the subject matter and
assurance practices;

. isimplemented in a manner that is systematic,
documented, evidence-based, and is characterized
by defined procedures;

. assesses whether the report provides a reasonable
and balanced presentation of performance, taking
into consideration the veracity of the datain a
report as well as the overall selection of content;

. utilizes groups or individuals to conduct the
assurance who are not unduly limited by
their relationship with the organization or its
stakeholders to reach and publish an independent
and impartial conclusion on the report;

. assesses the extent to which the report preparer
has applied the GRI Reporting Framework
(including the Reporting Principles) in the course
of reaching its conclusions; and

. results in an opinion or set of conclusions that is
publicly available in written form, and a statement
from the assurance provider on their relationship
to the report preparer.

If GRI is requested to check a “plus” (+) level report it
will check for the presence of a statement from the
assurance provider but will not conduct reviews to
determine whether external assurance has met the
above-listed criteria.

The Application Levels are intended to demonstrate a
pathway for incrementally expanding approaches to
reporting using the GRI Reporting Framework. They are
in no way intended as substitutes for or equivalents to
external assurance.

Version 3.1/EOSS Final version




Indicator Protocols Set
Economic (EC)
Event Organizers Sector Supplement

© 2000-2012 GRI @ Version 3.1/EOSS Final version



The Event Organizers Sector Supplement is based on the

G3.1 Sustainability Reporting Guidelines

©2000-2012 GRI @ Version 3.1/EOSS Final version



Economic

Performance Indicators

ASPECT: ECONOMIC PERFORMANCE
EC9 Understanding and describing significant

EC1 Direct economic value generated and indirect economic impacts, including the
distributed, including revenues, operating extent of impacts.
costs, employee compensation, donations
and other community investments, retained Event Organizers
earnings, and payments to capital providers Commentary added

and governments.

ASPECT: OVERALL

Event Organizers . L. .
EO1 Direct economic impacts and value creation as
Commentary added T
a result of sustainability initiatives.

CORE

EC2 Financial implications and other risks and
opportunities for the organization’s activities
due to climate change.

Event Organizers
Commentary added

EG3 Coverage of the organization’s defined benefit
plan obligations.

EC4 Significant financial assistance received from
government.

ASPECT: MARKET PRESENCE

EC5 Range of ratios of standard entry level wage
by gender compared to local minimum wage
at significant locations of operation.

EC6 Policy, practices, and proportion of spending
on locally-based suppliers at significant
locations of operation.

EC7 Procedures for local hiring and proportion of
senior management hired from the local
community at significant locations of operation.

ASPECT: INDIRECT ECONOMIC IMPACTS

E(8 Development and impact of infrastructure
investments and services provided primarily for
public benefit through commercial, in-kind, or
pro bono engagement.
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Relevance

Performance data generated in response to the
Indicators in this section are expected to illustrate:

. The flow of capital amongst different stakeholders;
and

. The major economic impacts of the organization
throughout society.

An organization’s economic performance is fundamental
to understanding the organization and its basis for
sustainability. However, this information is already well
reported in many countries in annual financial accounts
and reports. Financial statements provide information
about the financial position, performance, and changes
in the financial position of an entity. They also indicate
the results achieved in managing the financial capital
provided to the organization.

What is reported less frequently, but often desired by
readers of sustainability reports, is the organization’s
contribution to the sustainability of the economic
systems in which the organization operates. An
organization may be financially viable, but this may
have been achieved by creating significant externalities
that impact other stakeholders. Economic Performance
Indicators are intended to measure the economic
outcomes of an organization’s activities and the effect of
these outcomes on a broad range of stakeholders.

The Indicators in this section are divided into three
categories:

1. Economic Performance. This category of Indicators
addresses the direct economic impacts of the
organization’s activities and the economic value
added by these activities.

2. Market Presence. These Indicators provide
information about interactions in specific markets.

3. Indirect Economic Impacts. These Indicators measure
the economic impacts created as a result of the
organization’s economic activities and transactions.

There are several linkages between different Economic
Indicators. Elements of the value-added table in EC1 are
related to other Economic Indicators, and there are also
connections between wages and benefits (EC1-2.1c and
EC5), transactions with governments (EC1-2.1e and EC4),
and community investments (EC1-2.1f and EC8).

The Economic Indicators are also closely related to
Indicators in other Protocols, including:

. EC1-2.1¢, EC5, and LA14 regarding wages;

. EC1-2.1¢, EC3, and LA3 regarding employee
benefits;

. EC1-2.1f, EC6, EC8, and SO1 regarding interactions
with local communities;

. EC2 (climate change risk) and EN3 (direct energy
consumption); and

. EC10 (indirect economic impacts) and SO1 (socio-
economic impacts on communities).

Definitions
Significant locations of operation

Locations where single-market revenues, costs, stake-
holder payments, production, or employee numbers
represent a significant share of the organization’s global
total, and are sufficient to be particularly important to
decision-making by the organization or its stakeholders.
Combined, these locations would likely represent the
majority of the above figures. Reporting organizations
should identify and explain the specific criteria used to
determine what is significant. Reporting organizations
should use International Accounting Standards 14 (IAS14)
as a reference in defining significant locations of operation.

General References

. The International Accounting Standards Board
(IASB) website (www.iasb.org) provides information
about relevant International Financial Reporting
Standards (IFRS).

. In preparing responses to the Economic Indicators,
data should be compiled from figures in the
organization’s audited financial accounts or
its internally audited management accounts,
wherever possible. In all cases, the data should be
compiled using either:

. The relevant International Financial Reporting
Standards (IFRS) and Interpretations of Standards,
published by the International Accounting
Standards Board (IASB) (some Indicator Protocols
reference specific International Accounting
Standards, which should be consulted); or
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. National or regional standards recognized
inter-nationally for the purpose of financial
reporting.

The reporting organization should clearly indicate which
standards were applied and provide clear references to
the relevant sources.

Segmental reporting

Reporting organizations should use International
Accounting Standards 14 (IAS14) as a reference in
defining ‘local; as required by Indicators EC1, EC5, EC6,
and EC7.
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Indicator Protocols Set: EC

Event Organizers Sector Supplement

EC1 Direct economic value generated
and distributed, including revenues,
operating costs, employee compensation,
donations and other community invest-
ments, retained earnings, and payments
to capital providers and governments.

1. Relevance

Data on the creation and distribution of economic value
provide a basic indication of how the organization has
created wealth for stakeholders. Several components of
the Economic Value Generated and Distributed (EVG&D)
table also provide an economic profile of the reporting
organization, which may be useful for normalizing
other performance figures. If presented in country-level
detail, EVG&D can provide a useful picture of the direct
monetary value added to local economies.

In order to be transparent about the generation and
distribution of economic value, it is important for
event organizers to provide information about revenue
generated by commissions, grants, penalties, value in
kind, royalties, fines and other benefits.

2. Compilation

2.1 Presentation:

«  The EVG&D data should be compiled, where

possible, from data in the organization’s audited
financial or profit and loss (P&L) statement, or
its internally audited management accounts. It
is also recommended that the economic value
data be presented on an accruals basis in a table
that includes the basic components for the
organization’s global operations as included

in the table below. Data can also be presented
on a cash basis where this can be justified and
disclosed in a table that includes the basic
components as listed below.

To better assess local economic impacts, EVG&D
should be presented separately at country,
regional, or market levels, where significant.
Reporting organizations should identify and
explain their criteria for defining significance.

2.2 Guidance on EVG&D Table Line Entries

a) Revenues:

« Net sales equal gross sales from products
and services minus returns, discounts, and
allowances.

+ Revenue from financial investments
includes cash received as interest
on financial loans, as dividends from
shareholdings, as royalties, and as direct
income generated from assets (e.g.,
property rental).

Component | Comment
Direct economic value generated
a) Revenues Net sales plus revenues from financial investments
and sales of assetancIuding revenues such as @

Eommissions, value in kind, royalties, fines an?

other benefits.

Economic value distributed

b) Operating costs

Payments to suppliers, non-strategic investments,
royalties, and facilitation payments

¢) Employee wages and benefits

Total monetary outflows for employees (current
payments, not future commitments)

d) Payments to providers of capital

All financial payments made to the providers of the
organization’s capital.

below)

e) Payments to government (by country - see note

Gross taxes

f) Community investments

Voluntary contributions and investment of funds in the
broader community (includes donations)
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Economic value retained (calculated as Economic
value generated less Economic value distributed)

Investments, equity release, etc.

&



Revenues from sale of assets include
physical assets (property, infrastructure,
equipment) and intangibles (e.g.,
intellectual property rights, designs, and
brand names).

-

Revenues generated from commissions,
grants, penalties, value in kind, royalties,
fines and other benefits, including data
reported in EO9 ‘Type and sustainability
performance with respect to sourcing
initiatives.

Monetary value of fines levied and
collected from suppliers, participants who
are content providers and attendees.

®

y

b) Operating costs:

Cash payments made outside the reporting
organization for materials, product
components, facilities, and services
purchased. This includes property rental,
license fees, facilitation payments (since
these have a clear commercial objective),
royalties, payments for contract workers,
employee training costs (where
outside trainers are used), employee protective
clothing, etc.

Employee wages and benefits:

Total payroll means employee salaries,
including amounts paid to government
institutions (employee taxes, levies,

and unemployment funds) on behalf of
employees. Non-employees working in an
operational role should normally not be
included here, but rather under Operating
Costs as a service purchased.

Total benefits include regular contributions
(e.g., to pensions, insurance, company vehicles,
and private health), as well as other employee
support such as housing, interest-free loans,
public transport assistance, educational grants,
and redundancy payments. They do not
include training, costs of protective equipment,
or other cost items directly related to the
employee’s job function.

d) Payments to providers of funds:

Dividends to all shareholders;

®

Interest payments made to providers of loans.

« This includes interest on all forms of debt and

borrowings (not only long-term debt) and also
arrears of dividends due to preferred shareholders.

e) Payments to government:

All company taxes (corporate, income,
property, etc.) and related penalties paid at
the international, national, and local levels.
This figure should not include deferred
taxes because they may not be paid. For
organizations operating in more than one
country, report taxes paid by country. The
organization should report which definition
of segmentation has been used.

f) Community investments:

Voluntary donations and investment of funds
in the broader community where the target
beneficiaries are external to the company.
These include contributions to charities,
NGOs and research institutes (unrelated

to the company’s commercial R&D), funds

to support community infrastructure (e.g.,
recreational facilities) and direct costs of social
programs (including arts and educational
events). The amount included should account
for actual expenditures in the reporting
period, not commitments.

For infrastructure investments, the calculation
of the total investment should include costs
of goods and labor in addition to capital costs.
For support of ongoing facilities or programs
(e.g., an organization funds the daily
operations of a public facility), the reported
investment should include operating costs.

This excludes legal and commercial activities
or where the purpose of the investment is
exclusively commercial. Donations to political
parties are included but are also addressed
separately in more detail in SO6.

Any infrastructure investment that is driven
primarily by core business needs (e.g., building
aroad to a mine or factory) or to facilitate the
business operations of the organization should
not be included. The calculation of investment
may include infrastructure built outside the
main business activities of the reporting
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organization, such as a school or hospital for
employees and their families.

2.3 Report, in those instances where financial
information related to competitive advantage has
not been disclosed, the reason for not disclosing.

3. Definitions

Supplier

External party from whom products or services are
obtained or with whom contracts are concluded for the
provision of goods and services. In this Supplement, the
term supplier includes contractors and sub-contractors,
manufacturers, wholesalers and service providers.

4. Documentation

Finance, treasury, or accounting departments should
have the information required by this Indicator.

5. References

. International Accounting Standard (IAS) 12 on
Income Taxes, IAS 14 on segment Reporting, IAS
18 on Revenues, and IAS 19 on Employee Benefits
should be consulted.
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EC2 Financial implications and

other risks and opportunities for the
organization’s activities due to climate
change.

1. Relevance

Climate change presents risks and opportunities to
organizations, their investors, and their